My6nuyHas ocepTa Ha JocTyn Kk cepBucy «PUTMOCT»
Poccuinckas ®enepaumns, ropogq Mocksa

[aTa pasmeLueHus: 29 aHBaps 2025 roga

[arta sctynneHus B cuny: 29 aHapsa 2025 roga

B cootBeTcTBUM cO CT.CcT. 435, 437, 438 MpaxxaaHckoro kogekca P O6LLecTBO ¢ orpaHUYeHHOM
oTtBeTcTBEHHOCTbIO «PuTMocTy, OMPH 1157746727533, MHH 9701004306, nmeHyemoe ganee
«dntMocT», npegnaraet nobomy dmsmdeckomy nuuy («onb3oBatenb») 3aknO4MTb 4OrOBOP
odepTbl Ha YCNOBUSAX, YKa3aHHbIX HWXKe (aanee - «[JoroBop»), n byaet cuntaTtb cebs
3aKMIOYUBLLNM YKa3aHHbI [JoroBop ¢ nobbiv MNonb3oBaTenem, KTO NPUMET (aKLeNnTyeT) AaHHYH0

nyonuyHyto odepty («OdbepTay).

AkuenTysa OdgepTy, MNMonb3oBaTernb NOATBEPXAAET, YTO AECTBYET 10GPOBOMLHO U

[06POCOBECTHO, a TaKkKe MMEET MonHoe NPaBo Ha coBeplueHue AKLenTa.

AkuenTt OdbepTbl («AKLENT») OCYLLECTBMNAETCA B MOMEHT, KOraa BbINOMHAETCS O4HO UM
HECKOIbKO YCIOBUIA, NepevncneHHbix Hmke («MomMeHT AkuenTta») npyu TOM YCIoBUM, YTO camo

Nnyo HEe HaxoauTcA B Ol'paHI/I‘-II/ITeJ'IbHOM Crncke (KaK OH onpeaereH B . 1.6. ,D,oroaopa n

«[MpaBunamu ncnonb3oBaHWg cepaucay, aanee — «lpasuna):

1. TMonb3oBaTenb ocywecTBun pernctpaunto Ha Cepeuce B Nnopsiake, yCTaHOBIEHHOM
MNpasunamun n JoroBopom.

2. AkTMBauums npomo-koda (OneKkTPOHHOro Ko4a, Koga akTuBaLmm), Nony4YeHHOro
Monb3oBaTenem MHbIM NyTeM, KpOMe NOKYMNKK (onnaTbl) AnekTpoHHoro koaa/lloanmcku.

3. [Monb3oBaTenb nony4nn gakTuyeckuin goctyn K nobomy dyHkumoHany Cepsuca

He3aBMCUMO OT hakTa permcrpaumn.

Cogepluas AkuenT, MNonb3oBartens NpuHMMaEeT Bce ycrnoBusa [loroBopa B NofiHOM 00beme 0e3
Kaknx-nnbo nsbaTuin n orpaHnyeHnii n o0bsasyetcs nx cobniogatb Unm npekpaTuTb
ncnonb3oBaHne Cepsuca (Kak oH onpegeneH Hwxe). Ecnu MNMonb3oBaTtens He cornaceH ¢
ycnosuamm [JoroBopa unv He MMeET npaBa Ha AKLenT, eMy crieqyet He3aMeanuTensHo

npekpaTtuTb Nnoboe ncnonb3osaHve Cepsuca.

HacToawmn [Joroop 3aknto4én mexay PutMocTt u Nonb3oBartenem (coBMecTHO — « CTOPOHbI», a

KaXkabl No oTaenbHOCTM « CTOPOHa») Ha CneayLmx YCNoBUsX:
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1.  TEPMWHbI 1 ONPEOENEHNA

B HacTosLwem ,D,OI'OBOpe M BblTeKaroWnx nnm cBA3aHHbIX C HUM OTHOLLUEHUNAX CTOpOH

NPUMEHAKTCA cneayruime TepMmnHbl U onpeaerneHnad:

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

ONeKTPOHHbIN KOA - OYKBEHHO-LIMDPOBOW KOA U Habop ByKBEHHO-LIMKPOBBIX
KogoB, npegocTasnstoLmn MNMonb3oBarento npaso goctyna k Cepsucy ¢
BO3MOXHOCTbLIO UCMOMb30BaTh €ro OyHKLMOHar.

Mopnucka — onnara NMonb3oBaTtenem v nocregyloLlas exemecsyHas
aBTOMaTMyeckas onnara (B criyvyae npuBs3ky 0aHKOBCKOW KapTbl) Ans
npoafneHnsa nonb3oBaHmsa ycnyramum Cepsuca Ha BbiGpaHHbIv [onb3oBaTenem
naket bannos.

3aHATNe — CNOPTMBHO-0340POBUTENBHOE, MHOPMALIMOHHO-pa3BeKkaTenbHoe
n/unmn paserBatoLLee MeponpuaTe, NposoanmMmoe lNapTHepom Ha Gase
npuHagnexallero eMy Ha 3aKOHHbIX OCHoBaHuAX CTyauu n/vnm cneumanbHOro
WHBEHTapS. 3aHATUA MOTryT NPoBOAMTbLCS MapTHepOM OHMarH NOCpPeaCTBOM
ceTn IHTepHeT 1 ¢ Mcnonb30BaHNEM CreLmanm3npoBaHHOro NPorpamMmmMHOro
obecneyeHus. B cnyyae, ecnu 3aHaTus npooasatcs MapTHepom oHnawH, 06
3TOM yKasbiBaeTcsa Ha Cepsuce.

Koa 6pOoHUpOBaHNst — YyHUKarbHOE COMETAHNE CUMBOSIOB, CrEHEPUMPOBAHHOE
®dutMocT 1 nepeagaHHoe Nonb3oBaTtento, ABNSALEECs NoATBEPXKAEHNEM ANs
MapTHepa npaea lNonb3oBaTtens Ha noceLleHne 3aHATuS.

JInuHbIN kKabnHeT — cneynanbHbiv pasaen Cepeuca, B KOTOPOM COOEPXKUTCS
nHpopmauus o lNonb3oBaTtene (Bkoyasi ero NnepcoHarnbHy MHpoOpMaLunio) 1
MapTHepe, undpoBbix NpoaykTax CepBuca, Nx CTOMMOCTU U B3aMMOOENCTBUM
Monb3oBaTtens ¢ CepBMCOM, a TakKe MHble CBeAEHUS, HeobxoauMble Ans
nonHoueHHoro B3anmoaencTeus MNonb3osatens n Cepsuca.
OrpaHnMunTENbHbIN CMINCOK - CMINCOK, coaepXaliuin HdopmaL Mo 0
Monb3oBaTensx, HapyLUaLLMX YCroBust HacTosiwero Jorosopa w/unu MNMpasuna,
B TOM 4ucne ycTtaHoBneHHbIx MapTHepamu. Mpn BHeceHuu Nonb3oBaTtens B
OaHHbIA CNUCOK, AKKayHT M Haxogsilmecs Ha cyeTy bannbel 6nokupytotes, a
BHECEHHbIE IEHEXHbIE CpeacTBa BO3BpaTy He nognexar, npy atom dutMoct
cuMTaeTCs okasaBLUMM YCNyru No npegoctaeneHuio MNMonb3oBaTento npaea
poctyna k CepBucy B MOSIHOM O6beME.

MpoayKTbl LMPOBOro KOHTEHTA — MHAOPMaLMS U NPOOYKTHI,
npegocTtaensemble B UnMpoBOM (aneKTpoHHOM) Buae Ha Cepsuce u

notpebnsemble C MCNOMb30BaHMEM LINMPOBbLIX (3NEKTPOHHBIX) YCTPOWCTB.



1.8.

1.9.

1.10.

1.14.
1.15.

MapTHep — topuguyeckoe NnUO, MHANBMUAOYanbHbIA NpegnpuHUMaTenb Uv nuuo,
3aperncTpmpoBaHHOE B Ka4yeCcTBe CaMO3aHATOro, NnpegocTaBngtoLLee ycnyrm no
nposefeHunto 3aHsaTtum gns Nonb3oBaTtenen Ha OCHOBaHUM 4OroOBOpa,
3akrntodeHHoro ¢ dutMocT.

lMonb3oBaTenb — NOMHOCTbLIO AeecnocobHoe ur3ndeckoe NULUo, B TOM Yuche
poauTenb (3aKOHHbIN NpeacTaBuTENb), AEUCTBYIOLLEE B CBOUX UHTEpPECaxX Unn B
MHTEepecax cBoero pebeHka (geten), ncnonsaytoulee Cepsuc n opopmnsioLLee
OpoHnpoBaHue 3aHATui Ha CepBrce Ha YCNOBUSAX JOKYMEHTOB,
onybnukoBaHHbIX Mo ccbinke https://www.fitmost.ru/offer, nmetrowee yy4eTHyto
3anucb 1 nNpolleulee peructpaumo B Cepauce.

PebeHok (aetn) — manoneTHUn N/unn HeCoBEPLLEHHONETHWIA MOSb30BaTENb,
UMEOLLMI NPaBOo noceLeHns 3aHATnd, B MHTepecax KOTOporo AenCTByeT
Monb3oBaTenb. PebeHky (oeTsam) AoCTynHbl 3aHATUS TOMbKO, MMetoLLne
MapkmpoBky 0+ - 3+ nnn 14+ - 16+ B 3aBUCMMOCTU OT Bo3pacTa pebeHka.
CepBuC — NHTEPHET-PECYpC, pa3MeLLEHHbIN NO agpecy B ceTn NIHTepHeT
https://www.fitmost.ru, Mo6unbHbIX Npunoxenuax ans iOS n Android,
npegHasHadeHHbIN 4N aBTomaTnsaumm B coepe UTHEC-yCyr 1 ycryr no
noaaep)KaHuio KpacoTbl U 300PO0BbS, a Takke B cdhepe pasBuTus 1 pasBnedveHui
Monb3oBatens u/unn ero pebeHka (geten). Cepurc obecneynBaeT BbiNOHEHNE
cnegyroLwmnx OCHOBHbIX (OYHKUUIA: BEAEHME KaTanora opraHusauun,
nNpeaocTaBnsLWMX YCyrn; oToOpaXeHne pacnmcaHusi okasaHus yCryr; NoucK
ycnyr MapTHepoB; NOKynka OneKTPOHHbIX KOAoB, MNoanncky; 3anmck Ha
oKasaHwue ycnyr; cOop AaHHbIX NO OKa3aHWI yCryr; NpegocTaBneHne OT4eTOB
[MapTHepam no okasaHuio ycnyr. [ToMnmo ykasaHHoro canta CepBuc MOXeT
NCnonb3oBaTh CTOPOHHWE NMOLWAaKN TPETbUX NKL, C KOTopbiMKn Yy duTMocT
MMEHOTCS OrOBOPHbIE OTHOLLEHUS.

CepTtudumkat — npomo-kog, npnobpeTeHHbI Ha Cepsuce MNonb3oBaTtenem,
NpeLoCTaBnALLMIA TPETLEMY NULLY, He siBNalowmnmcs lNonb3oBaTtenem, NpaBo Ha
nonb3oBaHue LindpoBbiMn NpoaykTamm B COOTBETCTBUM C KONIMYECTBOM
Bannos. CepTudmkar genicTByeT rog ¢ Aatbl Nokynku, Ceptudmkar
aKTUBMPYETCS B MOMEHT BBOAA NPOMO-Koda.

Ctyans — nomelleHne, npuHagnexatlee MaptHepy PutMocT, B KOTOpOM
npoBogaTca 3aHATus.

Tapud — cTaBka nnu cuctema CTaBok onnathbl.

ToBapbl — ogexaa v apyrue ToBapsbl, kKoTopble [Nonb3oBaTtens MOXET

npuobpecTtn Ha CepBuce.


https://mostcrm.ru/offer
https://mostcrm.ru/

Lindposon npogykT — npegocTtaBneHne nHpopmMaLlmm o NpoBoANMbIX 3aHATUAX
1 6GpoHupoBaHMe 3aHATUIA NOCpeacTBOM Mcnonb3oBaHus CepBuca.

Y4yeTHas 3anuck (AkkayHT) — 3anucb B 6a3e gaHHbIx CepBuca,
noaTBepxaatowas pernctpaumto lNonb3oBartens, OTKpbIBatoLLasi eMy A0CTYN B
JInuHbIN KabyHeT 1 fatowasi eMy BO3MOXHOCTb MCMONb30BaHMs onpeaeneHHbIX
dyHKUMOHanNbHbIX BO3MOXXHOCTEN CepBrca NnocpeacTBOM UCMOSb30BaHUSA

YHUKalNbHOIo codeTaHnAa MUMeHn 1 napon4d.

2.  NPEOMET OOrOBOPA

2.1.

2.2.

2.3.

24,

2.5.

2.6.

dutMocT npepoctasnseT Nonb3oBaTento Ha ycrnosusax [JoroBopa npaso
poctyna k Cepsucy, Ha koTopoM [lonb3oBaTenb MOXET UCMONb30BaTh BCE
npefocTaBneHHble PyHKLMOHaNbHbIE BO3MOXHOCTH (BKIOYasi, HO He
orpaHuumBasick, npuodpeteHune LindpoBbix NpoaykToB (yCryr, TOBApoOB1> 1
BUEOKYPCOB).

HacTtoswmin [JoroBop siBNSIETCA OTKPbITbIM M 00LLEAOCTYNMHBIM JOKYMEHTOM.
Oewncrteylowas pegakumns [loroBopa pacnonaraeTtcs B cetn IHTepHeT no agpecy:
®duTMoCT nmeeT cTaTyc y4acTHUKa NpoeKTa No OCYLLEeCTBAEHUIO NCCIef0BaHNUN,
pa3paboToK 1 KOMMepLManu3aumnm ux pesyrnsrtatoB B COOTBETCTBUN C
MoctaHoBneHuem lMNpaeutenbctea PO ot 28 mapta 2019 r. Ne 332 O co3gaHuu
WHHOBALIMOHHOIO Hay4YHO-TEXHOMNOMMYECKoro ueHTpa «HHOBaLMOHHbIN
Hay4HO-TexHornormdeckmin ueHTp MY «BopobbeBbl ropbl», M OKasblBaeT YCrnyru
B paMKax KomMepumuanmnsalmm pesynstatoB UCCNeAoBaHWI U pa3paboTok B
COOTBETCTBUU C BbllLeyKa3aHHbIM [TocTaHoBreHneM (NpoekT
«MHTennekTyanebHasa nnatgopma ans ynpasneHns (oUTHeC-9KOCUCTEMON U
opraHmsaumm TpeHnpoBoK knneHTtoB FITMOSTy).

HesaBncumo ot hakta pernctpauumn nnm astopmsauum lNonb3osarens,
ucnonb3oBaHne Cepsuca, BK4as NpoOCMOTP pasMeLLeHHON NHdopMaLuuu,
03Ha4vaeT cornacue lNonb3oBaTtens ¢ [JoroBopoM 1 NpuHATUE Ha cebs
00653aTenbLCTB CneaoBaTth MHCTPYKUUSAM MO ucnonb3osaHuio CepBuca, a Takke
OTBETCTBEHHOCTU 3a AENCTBUSA, CBA3aHHbIE C UCMoNb3oBaHuem Cepsuca.

anIHVIMaFl YyCInoBusa HacTosALlero ,El,orosopa, Monb3oBaTenb Takke cornallaeTcs

¢ «[NpaBunamu ncnonb3oBaHnsa cepsuca» u «onuTnkon
KOHOWAEHUMANBHOCTUY .

OcyuwecTanss goctyn k CepBucy 1 3aknoyas Takum 06pa3oM HacTosILLMIA
[orosop, MNonb3oBaTesnb rapaHTMpyeT, YTo obragaeT BCEMM NpaBaMu U

MOJTIHOMO4YUAMMU, HeO6XOﬂVIMbIMI/I Ona 3akn4vyeHnda n NcnoyiHeHnsa ,Elorosopa, B
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27.

2.8.

2.9.

2.10.

TOM YmChe ABMAETCA COBEPLUEHHONETHMM, NOMHOCTLIO 4EECNOCOOHbIM U
NpaBoCnoCOOHbLIM JMLOM NGO HECOBEPLLUEHHONETHUM NNLIOM, OOBbSBIEHHBIM
Mo PELLEHMIO YNOSTHOMOYEHHOIO OpraHa NofHOCTbIO A4eEeCNOCOBHbIM
(amaHcunaums). Nonb3oBaTtenb, ABMSIOLWMIACS PUANYECKUM NMLOM, NGO
MHOMBUAOYaNbHbIM NPeanpuHUMaTenemM, rapaHTUpPYeT, YTO UMEET AOKYMEHTbI O
rocygapCTBEHHOW perncTpaunm cornacHo 3akoHogartensctey P®, a nuuo,
ocyllecTensitowee dakTnyeckuin goctyn k Cepeucy U MCNOMb3YHOLUA ero
byHKLUMOHaN Haanexawum obpasom, Ha 3To ynosiHoMmodeHo. PutMocT Bnpase
B Ntoboe Bpems notpebosathb oT [Nonb3oBaTtensi npegocTaBneHns nHdoopmMaumm
N 0OKYMEHTOB, NOATBEPXKAAOLMX NpaBa 1 NOMHOMOYUS, KaK YKa3aHo BblLLe.
dutMocT nmeet npaso B No6oM MOMEHT oTkasaTb ntobomy NMonb3oBaTento B
ncrnonb3oBaHun CepBurca npu HapyLweHun ycnosui [Jorosopa v Npasun.
dutMocT npegocTtaBnsaeT [Nonb3oBaTensamM HEUCKIUYNTENBHOE,
HenepegasaeMoe npaso goctyna k CepBucy 1 NpeacTaBrieHHoe B HEM
nporpammMHoe obecrnevyeHne B COOTBETCTBUN C HAcTosILWMM [JoroBopom, npu
YCINoBuM, 4YTO HK Nonb3oBaTerb, HU NoObIe MHbIE (TPETbM) NnLa Npm
cogencTteum MNonb3oBaTenst He ByQyT coBepLlaTbh AEWCTBUIA: NO KOMMPOBAHUIO
UIM U3MEHEHMIO NporpammMHoro obecneveHne CepBuca; No co3gaHuto
nporpamm, NPOn3BOAHLIX OT NporpammHoro obecneyveHnsa Cepsuca; no
NPOHMKHOBEHMWIO B MPOrpaMmMHOe 0bGecneyeHmne C Lenbo NonyvyeHns Kogos
nporpamm; no mogmdguumposaHnio Cepeuca, B TOM YUCIE C LIENbI0 NOMyYeHUs
HECaHKLMOHNPOBAHHOIO AOCTYNa K HEMY; N MHbIX ENCTBUI, aHaNOrMYHbIX
nepeyYncrnieHHbIM Bbille 1 HapyLawLwmx npasa PTMOoCT 1 TpeTbUX NuL,.
Monb3oBaTenb HECET OTBETCTBEHHOCTL 3a COONOAEHME NpaB (MaTepurarnbHbIX 1
HemaTepmanbHbIX) TPETbUX ML, HAa NHOPMaLMIO, NepefaHHyo
(npegocTaBneHHyo) dUTMocT n/unu TpeTbMM NLaM NPy UCMONb30BaHMM
Cepsuca.

dutMocT npegocTtaBnsiet [Nonb3oBaTento BO3MOXHOCTb NPUOOPETEHNS Ha
CepBuce pasnmyHbIX NPOAYKTOB (B TOM YMCHe, HO He OrpaHnymBas, LMdpoBbIX
npopyktoB). ®uTMocT BrpaBe No cBOEMY YCMOTPEHUIO NpoBoanTs Ha Cepeurce
aKuUK, po3bIrpbIlLn, KOHKYPCbI U MHblE CTUMYMNUPYIOLLME MEPONPUATHUS, a
Monb3oBaTenb Brnpase NpMHMMaTh y4acTue B Takux MEPONPUATUSIX.

B cnyyae ecnu gaHHble Nonb3oBaTens, ykazaHHble B MPegoCTaBNeHHbIX UM
OOKYMEHTax, He COOTBETCTBYIOT JaHHbIM, YKa3aHHbIM NPU perncTpaumuu, a Takke
B Criyyae, Korga AaHHble, YKasaHHble Npu pernctpaumm, He No3BonstoT

naeHTudnymposarts Nonb3osatens, PuTMocT BripaBe MO CBOEMY YCMOTPEHUIO



2.11.

3abnokunpoBaTb NMMB0 yaanuMTb COOTBETCTBYOLLYH YUETHYHO 3anuchk (AKKayHT), a
Takke oTkasaTb [Nonb3oBaTento B Ucnonb3oBaHun CepBuca Unmn ero oTaenbHbIX
dYHKUMOHaINbHbBIX BO3MOXHOCTEN MOMTHOCTLIO UMK B YacTu, npu atom dutMocTt
CcUMTaEeTCs Hagnexallmm obpa3omM okasaBLUMM ycrnyri no goctyny k Cepsucy, B
pesynbraTte Yero Bce AeHEeXHble CpeacTBa NOCTYNUBLLME B CYET OnnaTbl
OneKTpoHHOro Koga u/vnu NMoanucky Bo3BpaTy He noasiexar.

lMpaBa n 0693aHHOCTM CTOPOH, a Takxke NOopsiAoK NpnobpeTeHns npasa g4ocTyna

k Cepsucy (INognucke), LindposbiM npoaykTam (ycriyram, ToBapam U

BI/I,CI,GOKprGM) onpegendeTcd nQaBI/IﬂaMM MCNonb3oBaHUA ceEPBUCA.

3. OBPABOTKA MNMEPCOHAJIbHbIX OAHHbLIX

3.1

3.2.

3.3.

3.4.

3.5.

Monb3oBatenb aaet cornacue ®utMoct Ha 06paboTKy CBOUX NEpPCOHanbHbIX
OaHHbIX B COOTBETCTBUM CO CT. 9 PegeparnbHoro 3akoHa ot 27 mnonsa 2006 r. Ne
152-®3 «O nepcoHarnbHbIX AaHHbBIX» C Y4ETOM U3MEHEHWUI N OOMNOMHEHWI
(«3aKoH»).

Bo nsbexaHne coMHeHURn, B AOMNOMHEHME K nonoxeHnam [Jorosopa n 6e3
orpaHuyeHus ans obLero cMbiciia COOTBETCTBYHOLLMX NONMOXeHU [loroBopa
Monb3oBaTenb gaet cornacne GutMocT Ha 06paboTKy CBOMX NEPCOHAarbHbIX
[aHHbIX B TO Mepe, B KaKoW 3T0 HEOOXOAMMO A1t COCTaBIEHUS U
ncrnonb3oBaHna OrpaHNYMTENBHOIO CrMcKa.

OnepaTtopom 06paboTKM NepcoHanbHbIX AaHHbIX [lonb3oBaTens SBNsSeTcs
dutMocr.

Cornacue gaHo lNonb3oBatenem cBo60OQHO, CBOEW BOMEN M B CBOEM UHTEPECE.
Cornacue aBnsieTca KOHKPETHbIM, MHEHOPMUPOBAHHbBIM 1 CO3HATENbHbIM.
Monb3oBaTenb He 06s3aH NpegocTaBnaTe PUTMOCT AaHHbIE, KacatloLWwmecs ero
pacoBOW, HALMOHANbHOW NPUHALNEXHOCTU, NONUTUYECKNX B3MMSAOB,
PEnUrMo3HbIX Unn prmnococknx yoexxaeHnn, MHTUMHOW XU3HW, a Takke
WMHOPMaLMIO, COCTaBMAIOLLYHO BpavyebHyto TarHy.

lMepeyeHb NnepcoHarnbHbIX AaHHbIX [onb3oBaTens, Ha 06paboTKy KOTOPbLIX

OaeTcyd cornacue:

3.5.1. PeructpaumoHHas nHgopmaums (B TOM Yucre ums, amunms,

OTYeCTBO, aTa POXAEeHWs, Nosl, aapec NEKTPOHHOW NoYThl,

KOHTaKTHbIN TenedoH, agpec MecTa XUTenbCcTea);

3.5.2.  [aHHble (yHUKanbHbI HOMEpP) akkayHTa B COLMarnbHOM CETY;

3.5.3. [MacnopTHble JaHHbIE Y AaHHbIE MHOMO AOKYMEHTA, YOOCTOBEPSIOLLErO

JINYHOCTD;,

3.54. PekBn3nTbl 6aHKOBCKOW KapTbl;
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3.5.5. IP-agpec;

3.5.6. WHdopmaumsa npocduns, B Tom vncne otorpadua MNonb3osatens;

3.5.7. B cny4yasix Bxoga B CepBunC 4Yepes CTOPOHHME CepBUCHI (BKNOYast, HO,
He orpaHnymBadack Vkontakte), 4aHHbIe CTOPOHHME CepBUCHI MOTYT
nepegasatb PutMocT nHdpopmaumio o MNMonb3oBartene, B TOM Yncre, HO
He orpaHn4YnBasicb, 6a3oByH0 MHOPMALMNIO O PEMMCTPALIMOHHBIX
AaHHbIX, CNCKe OpYy3en U OaHHbIX Npoduna Ha 3aTnx cepeucax. Habop
nepegasaemMon nHopMaLnm onpeaenseTca AaHHbIMY cepBrcCamMmn Unm
HacTporikamun KoHduaeHuanbHocTh [Nonb3oBaTens Ha AaHHbIX
cepBucax.

Cneaytolas TexHu4eckas nHgopmaums U aHHble MOryT BbiTb NONyYeHbI
dutMocT ¢ npeaBapuTensHOro cornacus Nonb3oBaTtens, nyTemM BKHOYEHUS
HaCTpoeK yCTPOWCTBa:

3.6.1.  [JocTtyn Kk gaHHbIM o mectononoxeHumn (GPS).

JTtobble Hble JaHHble, KOTOPbIE MOTYT ObITb NOMYYEHbl B XOA4€E UCMOMHEHMS
[oroBopa, B T.4. NMtoOble faHHble, KacawLumecs ncnonb3oBaHnsa Cepeuca
lMonb3oBaTenem, Bktoyas ero nosegeHne Ha Cepsuce, oCTaBnsieMble UM
KOMMEHTapUu, KIvKn 1 npoyee, nodble JaHHbIE.

lMepeyeHb OENCTBUI C NepcoHarnbHbIMK AaHHbIMK [lonb3oBaTtens n cnocoboB Mx
ob6paboTku: noboe gencreme (onepauunsi) UM COBOKYNHOCTb AEACTBUN
(onepauuit), coBepLUaeMbIX C UCMOSNb30BaHNEM CPEACTB aBToMaTM3aumm nnm
6e3 NCnonb3oBaHUA TakMx CPEACTB C NePCOHarnbHbIMU AaHHbIMK [onb3oBaTtens,
BKItOYas, HO He OorpaHMYMBasiCb, criegytollee: cbop, 3anncb, cucTeMaTm3auuio,
HaKOMNMeHne, XxpaHeHne, yTo4uHeHne (OOHOBNEHME, UBMEHEHUE), N3BIEYEHNE,
nucrnonb3oBaHue, nepegavy (B T.4. nepegady MNapTtHepam nnu nHbIM nuuam ang
WCMNOMHEHNSA A0roBOpoB), obe3nnymeaHune, 6rnokupoBaHue, yoaneHue,
YHUYTOXEHMNE

Llenn 06paboTkn nepcoHanbHbIX AaHHbIX [Monb3oBaTens BKAYaoT
cnegytoulee:

3.9.1.  BbinonHeHune dutMocT o0bs3aTtensbcTB nepep, MNonb3oBarenewm;

3.9.2.  Tpogswmxenna ycnyr dutMocT nocpeactsom Cepaurca nnm B NHbIX
dopmax, B T.4. NOCPEACTBOM pacchinikn PUTMoCT (Mnun oT ero MMeHn)
Co0b6LLEHNI peKaMHO- MHPOPMALMOHHOMO XapakTepa, CoaepXKaLlmx
CBEeEHMS O HOBOCTSIX, akumMsax 1 npeanoxeHuax dutMocr;

3.9.3. KnueHTckaa nogaepxka;

3.94. KoHTponb yaosneTBopeHHoCTM Nonb3oBartens;



3.10.

3.11.

3.12.

3.13.

Cpok cornacus: cornacue gencTsyeT ¢ [atbl AKLenTa 1 aBToOMaTnyecku
npekpawaetca no ucredeHnn 10 (JecsaTtn) net ¢ gatbl NOCNeAHEro cny4vas
ncnonb3oBaHua Cepsuca Nonb3oBartenem.

Cnocob oT3bIBa cornacus: OT3bIB COrfacus OCyLLIECTBSETCA NOCPEACTBOM
0T3blBa AKLeNTa, OCYLLECTBMNSEMOrO NyTEM HanpaBneHNsa NMCbMEHHOIo
OOKYMeHTa, cogepkallero nHcpopmaumio o6 oT3biBe, Mo agpecy
MecToHaxoxaeHns dutMocT, ykazaHHoMy B pasgene 7 OdepTbl.

duTMocT 065a3yeTca obecnevnTb COOTBETCTBEHHO:

3.12.1. KoHdumaeHuMansHOCTb NepcoHanbHbIX AaHHbIX [onb3oBarens;

3.12.2. BesonacHOCTb NepcoHanbHbIX AaHHbIX [onb3oBartens npu nx

0bpaboTke B COOTBETCTBMM C TPeOOBaHNAMM 3aKOHO4ATENBCTBA

Poccuu;

3.12.3.  BbinonHeHue Bcex TpeboBaHUi K 3alumTe obpabaTbiBaeMbIxX

nepcoHarbHbIX JaHHbIX [Nonb3oBaTens, NpeayCMOTPEHHbIX B cTatbe 19

3aKoHa 0 3auTe NepcoHarnbHbIX AaHHbIX Y MPUHATLIMUY B

COOTBETCTBMM C HAM NOA3AKOHHLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTenen ocyLecTBNsAeTcA B
COOTBETCTBMM C NpaBuriaMu, yCTaHOBMEHHbIMWU 3aKOHOM U MPUHATLIMU B
COOTBETCTBMM C HAM MOA3AKOHHbIMUW akTamn, HOpMaMu HacTosILLEero pasgena, a
Takke B COOTBETCTBUM C YCNOBUSAMU [MONUTUKN KOH(PUAEHLNANBHOCTH,
ABMSOLLENCA HeoTbeMneMon YacTbio [Jorosopa. Nonuntnka
KOHMAEHUNANbHOCTH pa3mMeLleHa B cetn VIHTepHeT Ha cante dutMocT no

agpecy: https://www.fitmost.ru/politic.

4.  OBMEH MH®OPMALMEW NPW NCMONb3OBAHU CEPBUCA

4.1.

4.2.

CoobweHns dutMocT, npegHasHadeHHble ang MNonb3oBatenen, nyonmkyoTcs
ans BceobLero goctyna Ha CepBuce n/vnm paccbinarTcs MHOUBMAYaNbHO Mo
3MNEeKTPOHHLIM agpecam, npegocTaseHHbIM [Nonb3oBaTensammu npu
perncTpaumu, nognmckax Ha HOBOCTHbIE, aHaNUTUYECKUE N UHbIE MaTepuarnbl
Cepsuca, a Tarke no JInyHbiMm kabuHetam. Mpu atom MNMNonb3oBaTens NOHMMAET,
NPUHNMAET M CornallaeTcsl, YTO paccblniaemble COOBLLEHNS U/Un NX
OTAenbHblEe YacTU MOTYT UMETb PekIlaMHbI XapaKkTep, a Takke MoryT
cofepXaTtb peknamMHble, NH(OPMaLNOHHbBIE U MHblE COOOLLEHNS KOHTPAreHToB
dutMocTt. CoobLieHuns, onybnmkoBaHHble Ha CepBurce, cunTatoTcs
JocTaBneHHbIMK Monb3oBaTento ¢ MOMEHTa X Nyonukaumm.

®duTMocT MoxeT HanpaenaTb [Nonb3oBaTensM TpaH3aKUWMOHHbIE Y CEPBUCHbIE

coobLLleHuns, cBa3aHHble ¢ genctBuamm MNonb3oBaTtenen.


https://mostcrm.ru/politic

4.3.

4.4.

CoobuweHusa Monb3oBaTtener no Bonpocam pabotel CepBuca nepechinatTcs
cnocobamu, npeanoxeHHbIMy Ha CepBuce, Bktovasd hopMy CBA3M NS
ob6patleHuin. OduumansHble 3anpockl U yBeAOMMNEHMS NpaBoobnagarenen u
npeacTaBuUTENen rocyaapCTBEHHbIX OPraHoB 1 yypexaeHun B agpec dutMoct
NPYHMMAKTCH MO 3NEKTPOHHOW MouvTe.

Ocywectenaga goctyn k Cepsucy, lNonb3oBaTenb BblpaXaeT cBOe cornacue ¢
Tem, 4to dutMocT MoxeT HanpaenATb MNMonb3oBaTento coobLleHns, B TOM Yuchne
3NIEKTPOHHLIE MMCbMA, FOfTOCOBbIE U/UNN TEKCTOBLIE CO0bLLEHNsA (SMS) Ha
yKa3aHHbIN UM NpU perncrpaLmm, CoOoTBETCTBEHHO, aApec ANEKTPOHHOM NOYThI
Unn TenedOoHHbIN HOMEP, BKMOYas, HO, HE OrpaHNYMBasICh: NPEeaOKEHNS U
coobLeHns MHOro MHAOPMAaLMOHHOTO U/UNKn peknaMHoro xapakrtepa ®dutMoct
unun MaptHepoB ®uTMocCT, a Takke nepegasaTb TPETbMM NMLAM agpeca
3MNEKTPOHHOWN NOYThl U TernedOoHHbIE HOMepa AN Lernen HanpasneHns
yKasaHHbIX coobLeHuii. B cnyyae ykasaHusa Nonb3oBatenem
HeencTBUTENbLHOro/HepaboTatoLLero agpeca aneKkTPOHHON NoYThbl U/nnu
TeneoHHOro Homepa, Nonb3oBartens HeceT U NPUHMMAaET Ha cebsa puck
Henony4yeHus coobLeHu oT PUTMOCT, CBA3aHHBLIX C UCMONTHEHNEM YCIOBUIA

HacToswen OdepThl.

5. YCNOBWA Ob MHTEJINEKTYAJIbHbBIX MPABAX

5.1.

5.2.
5.3.

Bce 06bekThbl, pa3mellieHHble Ha CepBuce, B TOM YUCIE SNEMEHTbI AMU3alHa,
TeKCT, rpadmyeckne n3obpaxeHus, UNncTpaLmmn, BUAEO, CKPUNTHI,
nporpamMmmbl, My3blka, 3BYKU U Apyrne o0bekTbl, U nx NOAOOPKM ABMSOTCA
obbeKkTaMu UCKMYUTENbHbIX Npas dPuTtMocT.

CepBuc aBnsieTcs 06bEKTOM UCKINKUMTENbHBLIX NpaB PuTMocT.

Monb3oBaTenu, a Takke Nobble TPETLY NKLa He BNpaBe 1CMNonb3oBaTh nobbie
mMaTepuansl 1 MHopMaLumio, pasMmeLleHHyto Ha Cepsuce 6e3

npenBapuUTesibHOro NMCbMEeHHOro cornacua dutMocr.

6. TAPAHTUN N OTBETCTBEHHOCTb

6.1.

6.2.

lMonb3oBaTenb HECET OTBETCTBEHHOCTL 3a AENCTBUS, COBepLUaeMble npu
ncnonb3oBaHnm CepBuca, B COOTBETCTBMM C AENCTBYOLLMM 3aKOHOAATENBCTBOM
P®, Bknioyas OTBETCTBEHHOCTb 32 COAEPXKaHWe pa3meLLlaeMon Um
UHopmaumu.

Monb3oBaTenb OTBeYaEeT 3a HAaOEeXHOCTb N KOHPUAEHLMANbHOCTb BbIGPaHHbIX
UM F10rMHa 1 Napons 1 HeceT PUCK HECAHKLMOHMPOBAHHOIO JOCTYNa TPETbUX
Ny € Ncnonb3oBaHMeM ero formHa v napons. MNMpu Heo6xoaMMocTn oH 0bs3aH

He3ameanMTenbHO M3MEHUTbL CBOW Naporb u/unu n3eectnts PutMoct o



6.3.

6.4.

6.5.

6.6.

HernpaBOMEPHOM UCMNOMb30BaHUM €ro PermcTpaLmMoHHbIX AaHHbIX. [encTeus,
COBEpLUEHHbIE C UCMOMb30BaHNEM PEMMCTPALIMOHHBIX AaHHbIX, CHATAKOTCS
coBepLUeHHbIMK caMmuM [onb3oBaTtenem.

lMonb3oBaTenb HECET NOMHY eQUHONMYHYI0 OTBETCTBEHHOCTbL 32 HapyLUeHue
NpaBoBbIX HOPM UK yLLep6, BbI3BaHHLIN €ro 4eNCTBUSMM, B YHACTHOCTMH,
yKasaHneM HeJOCTOBEPHbIX AaHHbIX, pa3rnalleHneM KOMMEPYECKON TanHbl UIu
Apyron KoHUAeHUMansHon nHdopmaLmm, HapyLLeHNEM JTIUYHbIX
HEeVMYLLECTBEHHbIX NPaBs, B TOM Y/CIe aBTOPCKUX U CMEXHbIX MpaB.

dutMocT He 0653aH nNpegocTasnaTh [onb3oBaTento ncnpaBneHus,
ponornHeHus, HoBble Bepcuu Cepeuca. PuTMocCT He HeceT OTBETCTBEHHOCTHU 3a
ntobble owmnbku, cboun, HapyweHusa B pabote Cepsuca, a Takke 3a BCce
BO3MOXHble yObITKM [onb3oBaTens, B CBA3M C 9TUM.

®duTMoOoCT He HeceT OTBETCTBEHHOCTM 3a HEUCTMOMNHEHME UNWN 3aTPyaAHEHUS B
UCMONHEHUN 0693aTenbCTB U3-3a 0OCTOATENBCTB HENPEOAONTUMON CUTbI,
NnocneacTBMs KOTOPbIX HEBO3MOXHO M3bexaTb U NpeoaoneTsb.

®uUTMOCT He HECET OTBETCTBEHHOCTU 3a HEUCMNOMNHEHME UMW HeHaanexatlee
nucnonHeHue obasarenscTs No [oroBopy, a Takke BO3MOXHbIE YObITKN,
BO3HMKLUME B TOM YUCIIE, HO HE OrpaHNYMBasiCb, B pesyrksrare:

6.6.1.  HenpaBomepHbIX 0ENCTBUI TPETbUX MNKLL, HanpaBneHHbIX Ha
HapyLLeHNst MHpOPMaLMOHHON 6E30NMaCHOCTU UM HOPMAasbHOTO
dyHKUMOHUpoBaHus CepBuca;

6.6.2. C6oeB B pabote CepBuca, Bbi3BaHHbIX OLIMOKamMu B Koae,
KOMMbIOTEPHBIMY BUPYCaMU Y MHBIMW MOCTOPOHHMMU chparMeHTamm
Kofa B nporpammHom obecneveHun CepBuca;

6.6.3.  OTcyTCTBUA (HEBO3MOXHOCTU YCTAHOBINEHUS, NPEKPALLEHNS 1 NP.)
WHTEPHET-COEANHEHUI MexXay cepBepom [Monb3oBaTenst 1 cepBepom
Cepsuca;

6.6.4. lMpoBeneHnsa rocygapCcTBEHHbIMY OpraHamMu onepaTMBHO-PO3bICKHbIX
MepOnpUATUNI;

6.6.5.  YcTaHOBMeHUs rocyqapCTBEHHOMO PErynmpoBaHus (Mnv perynmpoBaHus
WHbIMW OpraHn3aumsiMn) X03siIMCTBEHHOWN AesATENbHOCTN KOMMEPYECKNX
opraHm3auui B cetu VIHTEpPHET n/vnn yCTaHOBMNEHUS yKa3aHHbIMM
cybbekTaMmu pasoBbIX OrpaHUYeHni, 3aTpyoHSAOLWMX UK genarowmx
HEBO3MOXHbIM UCNOoMNHeHne [JoroBopa unm ero 4acTtu;

6.6.6.  [pyrux cny4aes, CBA3aHHbIX C AeNCTBUSAMU/Ge30encTBUEM TPEeTbUX

1L, HanpaeneHHbIMU Ha yXyaLeHne obLen cuTyaumm ¢



6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

6.13.

ncnonb3oBaHnem cetun MHTepHeT n/nnu KOMMNbKTEPHOIo O60pyﬂ,OBaHI/IFI,

cylulecTBoBaBLUEN HAa MOMeHT AkuenTa [Jorosopa;

6.6.7.  BbinonHeHua dutMocT npodunaktudeckmnx pabot Ha Cepsuce.

[MonyyeHne TpeTbMMy NnuamMmm JoCTyna K MHopMaLunm, XpaHaLencs Ha
cepsepax Cepsuca, NpoTMBOMNPaBHbIM NyTEM, B TOM Y1CIE, NOCPELCTBOM
B3rioMa 3aLUnTbl MICTOYHUKOB NIMOO MECT XpaHeHus nHdopmaunm, He
NpuU3HaeTCcs pasrnalleHmeM KoHUaeHUManbHON NHopMaLnmn 1 He BrneveT
BO3HMKHOBeHME Y DnTMOCT oTBETCTBEHHOCTM Nepen Nonb3oBaTtenem 3a
BO3MOXXHbI€ NOCMNEACTBUS MPOU3OLLEALLENO.

®uTMOCT He HeceT OTBETCTBEHHOCTM 3a paboTOCNOCOOHOCTL U (M)
3aLUMLLEHHOCTb NPOrpamMMHO-annapaTHbIX CPEACTB, UCMOMb3yeMbIX
Monb3oBaTtenem, aAns uenewn goctyna k Cepsucy. Prckmn HepaboTocnocobHoCTH
1 (MNn) He3aLLMLLIEHHOCTM MCMNOMb3yeMbIX MPOrpaMMHO- annapaTHbIX CPEACTB
nexart Ha [Nonb3oBarerne.

Ccebinka (B nto6on popme) Ha nobon canT, NPOAYKT, ycryry, nobyto
MHOPpMaLMI0 KOMMEPYECKOrO UMM HEKOMMEPYECKOrO XapakTepa, pa3MmeLlleHHas
Ha CepBuce, He ABNAETCs 0400peHneM Unm pekoMeHgaumnen JaHHbIX
NPoAyKTOB (yCnyr, A4eATEeNbHOCTN) CO CTOPOHbI DUTMOCT , 3a UCKNIOYEHEM
Cny4yaesB, Korga Ha 3To NpsIMo ykasbiBaeTca PutMocrT.

®uTMOCT He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE [Tonb3oBaTento
3a npuobpeTeHne DNeKTPOHHOro koaa u/vnu MNMoagnuckn Ha CTOPOHHUX canTax B
cetn IHTepHeT. OneKkTpOoHHbIV kog n/vnu lNoanucka, NpuobpeTeHHas yKa3aHHbIM
cnocobom, NoanexuT BroKMPOBKE.

Mpn HaNMYUKU NPETEH3UA TPETLUX NUL, B OTHOLLEHWW HaPYLLEHNS
onpegenexHHbiM Nonb3oBaTenem NoObIX UMYLLECTBEHHbLIX U/ MW NMNYHBIX
HENMYLLIECTBEHHbIX NPaB TPETbUX KL, a8 PABHO YCTAHOBIEHHbIX
3aKoHO4ATENbCTBOM 3anpeToB UM OrpaHnyYeHnin, Takon Nonb3oBaTtens 0693aH
no TpeboeaHuno PUTMOCT yperynmpoBaTb BO3HUKLLNE MPETEH3NN
COBCTBEHHBLIMU CUNMaMn 1 3a CBOW CYET.

B cnyyae npusneyeHna ®nTMocCT K OTBETCTBEHHOCTU WS HANOXEHUS Ha HEro
B3bICKaHMs B CBA3M C AoNyLLEeHHbIMY [Tonb3oBaTenem HapyLLIeHUSMY Npas u/mnm
WHTEPECOB TPETBUX JNL, @ PaBHO YCTAaHOBMEHHbIX 3aKOHOAATENLCTBOM
3anpeToB UK orpaHn4eHni, Takom MNMonb3oBaTens 06s3aH B NofiHOM o6beme
BO3MeCTUTb YObITKM PuTMOCT.

YuntbiBas NpvHLMNLI NOCTPOEHUSA N (PYHKLMOHMPOBaHUS ceTn VIHTepHET,

CepBuC NpenocTaBnseTcs «Kak eCTb», 9TO 03Ha4aeT, YTo PutMocT He



6.14.

6.15.

6.16.

6.17.

npenocrtasndeTr Kaknx-nnbo rapaHTM|7| B OTHOLUEHUN Cepsmca, B YaCTHOCTMH,

dutMocT He rapaHTupyeT Nonb3oBaTtento, YTo:

6.13.1. CepBuc, ero npsiMon UnNun KOCBEHHbIN adheKT 1 kavecTBo, OyayT

COOTBETCTBOBATb TpGGOBaHMﬂM n uensm MNonb3oBarens.

6.13.2.  Hoctyn k CepBucy ByaeTt npeaocTaBnsiTbCA HeNPepbIBHO, HAAEXHO U

0e3 oLNOOoK.

6.13.3.  PesynbraThbl, KOTOpble ByayT Nony4eHbl NOCPEACTBOM UCMONMb30BaHUS

Cepsuca, 6yayT TOYHBbIMU, HAAEXKHBIMU 1 COOTBETCTBOBATb OXXUAAHUAM

lMonb3oBatens.
PnTMOCT He HECET HMKAKOWM OTBETCTBEHHOCTM 3a ItoOble AeCTBMS pabOTHUKOB
[MapTHEpPOB, M UHbIX MWL, NOBREKLWNN Kakon-nmbo ywepb ang MNonb3osaTtens.
Kpome Toro, ®MTMOCT He HeceT OTBETCTBEHHOCTb 3@ OTCYTCTBME Y PAabOOTHMKOB
MapTHepa HeobxoaMmowm AOKYMeHTauuW, NoaTBepXaatoLLen NnpaBo 3aHNMaTbCA
negarorM4eckomn, TPEHEPCKOM OeATENbHOCTLIO U/MN OKaablBaTb MeEAULMHCKNE
yCnyru, XoTs U NpMHUMAaET 4118 9TOro Bce pa3yMHble Mepbl. B ¢BA3n ¢ aTum
Monb3oBaTenb 06513yeTcst NpY NOCELLEHUN 3aHATUS CaMOCTOSATENBHO
ybeanTtbea B Hannyuumn y paboTtHuka NapTHepa Heobxogmmoro obpasoBaHus,
KBanudumkauumn, attectaumm n IMLEH3MN Ha OKa3aHWe COOTBETCTBYOLLMX YCIYT.
®duTMoOCT He HeceT OTBETCTBEHHOCTU 3a Bpes, NPUYMHEHHDBIN XU3HW U/1nn
300pOBbI0 pebeHka (aeTen), B criydae HeEHaanexallero UCNoNHEeHNs
Monb3oBaTenem 0b6s3aTenbCTB MO HacTosWweMy [JoroBopy, a Takke 3a XuU3Hb
n/vnn 3gopoBbe pebeHka (oeTen), B criydae Hanuums y pebeHka
NpoTUBOMNOKa3aHu Ans yyactus B 3aHatusax MapTHepa, KOTopble He MOrmnu
ObITb BbISIBIIEHbI PAaHEE B MEOULMHCKMX YYPEXOEHMUSAX, U O KOTOPbIX HE ObINO
oduumanbHo coobueHo Nonb3oBaTtenem.
duTtMocCT He HeceT OTBETCTBEHHOCTM 3a Ntobown Bpen, B TOM YNCIe MOparbHbIi,
KOTOPbIN MOXET ObITb NpuYMHeH MNonb3oBaTtento n/unu ero pebeHky (Aetam) npu
noceweHunn MNone3osatenem Ctyaum MNapTHepa, yvactum MNonb3osaTtens B
3aHaTtun y MNapTHepa, B TOM Yncre NpoBOAMMbIX OHIanH, MOCPeaCcTBOM CeTU
WHTepHeT, npoxoxaeHun MNMonb3oBatenem Buaeokypca Ha CepBuce, ecnu
TONbKO OTKa3 OT OTBETCTBEHHOCTW 3a TaKOM Bpeq He SIBNSEeTCA HEe3aKOHHbIM Mo
3aKkoHogatenbcTBy Poccurickon Pegepaumu.
dutMocT nponsBoanT Npodaxy BUAEOKYPCOB Ha YCMNOBUSAX MPOCTON
(HEencKkNIYMTENBLHOM) NULEH3UN, MPEAOCTaBNEHHON TPETLMM MULIOM, aBTOPOM

Buaeokypca («ABTop»).



6.18.

6.19.

6.20.

®duTMoCT He HeceT OTBETCTBEHHOCTM Nepes ABTOPOM B Cryvae KOnmpoBaHus,
nybnvkaummn, BocnponsBeaeHus, nepepaboTky, pacnpoCcTpaHeHnsi, MPoaaxm
UK UCMNONb30BaHMS UHBIM COCOBOM MO YacTAM U/MNn NONHOCTLIO BUAEOKYpCa
Monb3oBaTtenem 6e3 cornacust dutMocT 1 AsTopa.

ABTOp rapaHTUpyeT cobniogeHne aBTOPCKUX, CMEXHBIX U UHbIX NCKITHYUTENBHbIX
npae (MHTENNEKTyanbHON COGCTBEHHOCTN) TPETLUX NNLL HA NPOU3BELEHUS,
WCMNOMHEHUSA U (POHOrpamMMbl, BKITHOYEHHbIE B BUOEOKYPChIl. [apaHTuu,
N3MNOXEHHbIE B HACTOSILLEM MYHKTE, B PaBHOW CTEMEHW KacatlTcs fobbix
TPeTbUX NuL, NpMBreYeHHbIX ABTOPOM K MPOM3BOACTBY BUAEOKYPCOB.
BespgencTure co ctopoHbl PuTMocCT B cnyyae HapyLweHus Nonb3oBaTenem nubo
nHbIMK [Nonb3oBatenamu nonoxexun Jorosopa He nuwaet PutMocT npasa
npeanpuHsTb COOTBETCTBYOLLME AENCTBUSA B 3aLUUTY CBOMX MHTEPECOB
nosgHee, a Takxke He o3HayaeT oTka3 PutMocT oT cBouX Npas (Mnu oT
OCYLLIECTBMEHNSI CBOMX MPaB) B Cry4ae COBEPLLEHMS B NOCMeayoLem

NoAoGHbIX NGO CXOOHBIX HAPYLLIEHUHA.

7. PA3PELWUEHWE CMNOPOB 1 NMPUMEHMMOE MPABO

71.

7.2.

7.3.

7.4.

7.5.

Bce B3aumooTHowweHusa mexay dutMoct u MNMonb3oBatensmu nognexar
perynvpoBaHuio NCKNIOYUTENBHO 3aKoHoaaTenbcTBOM Poccuiickon ®egepaumn.
Ecnu no Tem unun nHbIM NpYyYnHaM O4HO UMM HECKONbKO NoroxeHu [lorosopa
OyoyT Npu3HaHbl HEAEWCTBUTENbHLIMU U HE UMEHLLIMMW KOPUANYECKON CUTbI,
3TO He OKa3bIBaeT BMUSHWUS Ha AENCTBUTENbHOCTbL UMW MPUMEHUMOCTb
ocTarbHbIX NonoxeHun Jorosopa.

Bce cnopbl 1 pasHornacus no [JoroBopy, KOTOpble MOryT BO3HUKHYTb MEXay
CTOpOHamMu, OyayT paspeLuaTbcs B NPETEH3MOHHOM (JocyaebHoM) nopsake.
MpeTteH3nsa MNonb3oBaTento MOXeT BbITb HanpasneHa no agpecy, ykazaHHOMY
npu pernctpaumm B JindHom KabrHeTte, NOYTOBLIM OTNPaBNEHNEM C
yBeJoMIleHneM O Bpy4eHun agpecaty nmbo Tenerpammon, NM6o NMCbMOM Ha
a[pec areKTPOHHOW MOYTbI, YKa3daHHOW npu pernctpaumm B JindHom KabuHerte.
MpeteH3ns Kk dPutMocT MoxeT ObITb HanpaBneHa No agpecy MeCToHaxXoXOeHUs
®uTMOCT, NOYTOBLIM OTNPABEHNEM C YBEOOMITEHUEM O BPyYEHMUN agpecary.
Cpok paccmoTpeHna npeteHsnm coctaengeT 20 ([dBaguatb) pabounx gHen ¢
MOMEHTa €€ MOory4eHus.

[Mpn HEBO3MOXHOCTM YperynmpoBaHus CNopHbIX BOMPOCOB B AocyaebHOM
nopsiake BCe BO3HMKaLME cnopbl OyayT paspeluarbcs B nopsake,
YCTaHOBEHHOM AENCTBYOLLMM 3akoHogaTensCcTBoM Poccuickon ®egepauum no

MecTy HaxoxaeHus PutMocrT.



8. TPABWIJIA, YCNOBUA YTBEPXOEHNA N MOOEPALMA ABATAPA

8.1. ABaTtapka AomKHa ObITb YHUKaNbHOW M OTpaxaTb Bally UHONBMAYANbHOCTb.
WNcnonbayiite cobcTBEHHbIE dhoTOorpadoun, UNCTpaLmMm, CUMBOMbI UK
anemMeHTbl au3anHa. Pasmep aBatapku gomkeH obite 1080 x 1080 nukcenei.
Wcnoneayite popmatel JPEG nnm PNG.
3anpeLLeHo 3aKka4ymBaTb aBatapbl cogepxaiime:

- Haanucw;

- CUMBOIIMKY;

- aHMMaLumio;

- NopHorpaduio;

- N306paxeHuns, HapyLlatoLL e aBToOpcKoe Npaeo;

- poTorpadmm NMoOXoro KayecTsa, Ha KOTOPbIX HAYEro He pa3obparThb;

- MaTepuarnsl, 3anpeLleHHble 3akoHogaTenscTBomM PP, cogepxaline B ToM
yucne, HO He orpaHNYMBasCh: NponaraHdy HapKOTUKOB WU/MIN OPYrnX
3anpeLyeHHbIX NpenapaToB, pas3XuraHne MexHaunoHanbHOW Po3HU U/unm
Kakon-nnbo Apyron Bpaxabl, Npu3biBbl K becnopsgkam, Matepuarsl, nopovaline
YeCTb U JOCTOMHCTBO APYruX Moaen.

8.2. Mocne 3akaykun aBaTapKy NpoBEPSIOT MOAEPATOPbI 1 BbIHOCAT peLUeHune,
CcOoOTBeTCTBYET nu aBaTap npasunam PutMoct. JobaBneHue aBatapa Ha
NPOBEPKY, NPOUCXOANT B aBTOMATUYECKOM peXnme, OH ByaeT npoBepeH
MogepartopamMmu B nopsiake o4epeHoCTy.

9. BCTYIJIEHME B CUJlY, U'BMEHEHWME N PACTOP>XEHUE

9.1.  [oroBop BCTynaeT B cuiny ¢ MOMeHTa Havarna nonb3oBaHus Nonb3oBarenem
CepBuca, He3aBMCMMO OT hakTa perncrtpaumm MNonb3oBarens, 1 4eNCTByeT
BeccpoyHo.

9.2.  Tonb3oBaTtenb MMeET NPaBo NPeKpaTUTb AOCTYN K cBoeMy JlnuHomy KabuHeTy
6e3 BO3MOXHOCTM BOCCTAHOBMEHUSA Takoro goctyna, ecnu Cepercom He
YCTaHOBMEHO UHOE.

9.3.  dutMocT ocTtaBnsieT 3a cobor npaBo Mo cCO6CTBEHHOMY YCMOTPEHMIO
npekpatuTb AocTyn [Nonb3oBartens, HapyLaroLero HacTodAwmi [Jorosop, a
Takke VHbIX NpaBun, pernameHTupyowmnx gyHkunoHnposaHme Cepsuca, K
CepBucy Kak B LiernoM, Tak U B YacTu, B TOM YMCIE NPEKPATUTb U BPEMEHHO
npuocTaHoBUTb JocTyn Nonb3oBatens B JInyHbii KabnHer.

94. ®dutMocT nmeeT npaBo 6e3 NpeaBapUTENBHOIO YBEAOMITEHNS] BHOCUTb
N3MeHeHns B HacToswmin [loroBop, U3MeHeHns BCTYNatoT B CUITy Nnocre ux

ny6nukaumm Ha CepBuce 1 NpUMEHSITCS K nobomy aencteuio MNonb3oBartens,



coBepLueHHOMY nocre Takom ny6n|/1|<au,|/w|, npu 3TOM lMonb3oBaTenb O6ﬂ3yeTCﬂ

CaMOCTOATENIbHO OTCNEXnBaTb TakKne N3SMeHeHU4.

Aamunnctpaumsa Cepsuca

lNMpaBuna ucnonb3oBaHusa cepsuca «FITMOST»

OcywectBnas akuenT [Jorosopa-odepthl (Aanee — «[oroBop») nnuo NpMHMMaeT Ha cebs

ycnoBua n obsazaTenbCcTBa, npegycMoTpeHHble HaCToALLMMNA I'IpanmaMM ncnonb3oBaHUA

cepsuca «FITMOST» (ganee — «[paBuna»). Bce TepMuHbI U NONOXEHUSA, NCNOMNb30BaHHbIE B

[oroBope-odepTe, NPMMEHUMBI 1 K HacTosALwmM Npasunam.

Monb3oBatento NpegocTasnsieTca npaso goctyna Kk CepBucy v npeactaBneHHbIM Ha HEM

npoaykTam (B T.4. ¥ U1cPOBLIM NpoAyKTam) NOCPEACTBOM NpUoBpeTeHns NeKTPOHHOro Koaa

n/vnu Moanuckn Ans nonyvYeHnst PUTHEC-YCIyr 1 YCryr No Noa4epKaHuio KpacoTbl U 300POBbS,

a Takke B cpepe pasBuTUS U passreveHuii Monb3oBaTtensi.

1. QNEKTPOHHbIV KO, MOAMNMCKA, BANNbI M AOMONHUTENBHAA MOKYMKA
BANNOB

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

CTommocTb AnekTpPoHHOro koaa, MNoanncKkn 1 KONMYECTBO BKITHOYEHHBIX B HEE
bannos ykasbiBaeTcsa Ha CepBuce.

Cpok gencTtBust OnNeKkTpoHHOro koga v MNMognucku ¢ gaTtbl ee akTMBauum
COCTaBIsIET OOMH KaneHaapHbI Mecsl,.

Mpwn nokynke OnekTpoHHOro koga nmbo npoaneHus MNoanuckn Monb3oBaTento
HaumcngaeTcs KonuyecTso bannos, COOTBETCTBYIOLLEE TUNY ONEKTPOHHOIO KOAa.
Mpwn 6poHMpoBaHNN 3aHATUA NN BbIGOPE MHOMO LMPOBOro NpoayKTa ¢
AkkayHTa Nonb3oBartens cnucbiBaeTcs Konu4ecTso bannos, COOTBETCTBYIOLLEE
CTOMMOCTW BbIOpaHHOIo LMpOoBOro NpoayKra.

bes3Bo3amesaHo npegoctasneHHble Nonb3oBaTtento bannbl obmeHy nnm Bo3spaty
He noanexar.

lMonb3oBaTenb B Nobon MOMeHT B JlniHOM kabuHeTe CepBuca MOXET BKITHOUUTb
UInn oTKNIYMTL Moanumcky.

lMonb3oBaTenb Npu ycnoBun BKItodeHns Nognnckn moxet Aokynute bannel, He
MeHas ycnosun MNognuckun. MNMpy nononHeHun cpok aencTemsa MNMognmnckun Moxet
OCTaBaTbCs NPEXHUM WX YBENUYNBATBLCSH, B 3aBUCMMOCTU OT BblIOpaHHOro
konuyectBa bannos. Npu nokynke go 99 bannos cpok gencteus MNognuckn
OCTa&Tcs NpexHUM, a faTta crnegytollero nnatexa no Nognucke He

nepeHocuTcs. Mpu apyrmx NonosiHeHusIX (eaUHOBPEMEHHOW AOKYMNKEe) CPOK


https://mostcrm.ru/offer

1.8.

1.9.

aencteus MNognncky yBenuumBaeTcs U Aata criegyrollero nnarexa no Mognucke
NnepeHoOCUTCs Ha COOTBETCTBYOLLMIA Cpok: npu nokynke ot 100 go 199 bannos
— Ha 1 mecsu, npu nokyrnke 200 bannos — Ha 3 mecaua, npu nokyrnke ot 201
0o 999 bannoe - Ha 6 mecsueB, npu nokynke ot 1000 go 1999 Gannos - Ha 9
mecsues, npu nokynke 2000 - Ha 18 mecsLueB.

Cpok genicteus CeptudmkaTa ¢ gaTbl €ro akTmBaLmm COCTaBMASET: NpY MNOKYMKe
60 n 100 6annoe — 1 (OauH) mecsu, npu nokynke 200 bannos — 3 (Tpwn)
mMecsua, npu nokynke 500 bannos — 6 (LecTb) mecsaues, npu nokynke 1000
Bannos - 9 (OeBaTb) mecsues, npu nokynke 2000 bannoe — 18 (BocemHaaLaTb)
MecsLEeB.

Ecnu Mognucka 6bina npogneHa Ha cneayoLwmn nepmos 40 NCTEYEHUS CpoKa
Jencteua Tekywen MNognuckn, dutMocT npepocTaenseT Nonb3oBaTento bansbl
B KONMYECTBE aHanormyHom ytpadveHHbiM.2banmnbl, BO3MeLLEHHbIEe
Monb3oBatento dutMoctom npu npogneHun Nognuckm, ctaHOBATCSA
6e3B03Me30HO MOSyYEHHbIMU 1 Ha HUX PacnpOCTpaHATCA nonoxeHus n. 1.5.
Mpasun.

Mpn odopmneHun Mognucku Monb3oBatens, NpruobpeTatowwmii MNognucky,
cornallaeTcs ¢ TeM, YTO Kaxabli Mecsy, npyu ocpopmneHun Moanucku, dutMoct
BrpaBe B Nopsake npegonnartbl B3MMaTb YCTaHOBIEeHHy0 PUTMocCT Ha AeHb
onnarbl nnaty 3a lNMognucky 4o MmomeHTa oTkasa [Nonb3oBaTens, NpruobpeTLLEero
Mognwucky, oT npoaneHus Noanuckn Ha cneayoLwmMn nepmos NOLNNCKN.
[Monb3oBaTenb NOHUMAET M cornallaeTcs ¢ TeM, YTo Noanucka no ymonyaHuio
odopmngaeTca 6eccpoyHO ¢ MOMEHTa onnaThl NepBOro nepuoaa NOANUCKN
(akTnBauun). Monb3oBartens, NpuobpeTwnii MNoanucky, BNpaee OTKasaTbes OT
npoaneHus MNognuckn Ha cneayoLwmin nepyog noanucku B JllinyHom kabuHete. B
Takom cny4yae lNognucka (a MMeHHo, goctyn MNonb3oBaTens K OPOHNPOBaHWIO
3aHATUIN) NpeKkpaLlaeTcs co AHSA, cneayoLLero 3a nocneaHum aHem
Onria4eHHoro nepuoaa noanucku.

B cnyyae ocnapusaHus 6aHkoMm [onb3oBaTens TpaH3akLu, NpoBeAeHHOM C
ncnonb3oBaHneM B6aHKOBCKOW kapThbl B onnaty Mognucku, dutMocT Bnpase 310
cuntaTb oTka3om lMonb3oBatens ot [ognucku ¢ gatel nonyyvyeHns dutMoct ot
baHka Nonb3oBaTensa COOTBETCTBYHOLLENO 3anpoca.

B cnyyae oTcyTCTBMS OOCTATOMHOM CyMMbl OE€HEXHbIX CPeACcTB Ha NpUBA3aHHOM
KapTe gnga npoanexus Moanmckun, dutMocT Bnpaee coxpaHUTb BO3MOXHOCTb
poctyna Nonb3oBaTens k [lognvcke 4O MOMEHTa cnMcaHnsa odepegHou nnathbl

3a crepfyloLmin nepuog, ¢ npueasaHHomn kapTel. OTCYTCTBME JOCTAaTOYHOW CYMMbI



1.14.

1.16.

OEHEXHbIX CpeacTB Ha NPUBA3AHHOW KapTe B TEYEHME ANUTENbHOMO neproaa
BpemeHun, PutMocT BnpaBe cuntatb 0Tkasom lNonb3oBaTtens oT NpoafeHns
Mognuckn ¢ aaTbl HAaYana Heomnma4YeHHoro nepuoaa NOoANUCKN.

B cnyyae oTCyTCTBMSA OCTAaTOMHOW CyMMbl Ans onnaTbl [ognuckuy,
Monb3oBaTenb JaéT cornacue Ha cnucaHme bannos, MEKLNXCA Ha cHeTy
AkkayHTa.

Monb3oBaTenb, npuobpeTatoLmi Moanucky npuHMMas ycrnosus Jorosopa, Aaét
CBOE corfacme Ha aBToMaTM4eckoe Nepmoanveckoe CnmcaHme OEeHEXHbIX
cpencTs ¢ ero cdeTa B onnary [oanvcku, 1 NpuU3HaeT, YTO pacnopsPKeHNs Ha
CMMCaHNe OEHEXHbIX CPEACTB C ero CYeTa, HanpaBlieHHbIE B COOTBETCTBUM C
HacToALWMM NyHKTOM [JoroBopa, ABMASOTCSA pacnopsiKeHNsSIMU CaMoro
Monb3oBaTens, a AeNCcTBUS NPOLECCUHIOBOrO LIeHTpa 1 GaHKa-3kBanepa,
HanpaBrieHHbIE Ha CNNCaHNE OEHEXHbIX CPeACTB B COOTBETCTBUN C HACTOSALLINM
nyHkToM [JoroBopa, BbIMOSIHEHLI C cornacus None3oBaTtens.

CnuncaHne geHexHbIX cpeacTB B COOTBETCTBUM C HACTOALLMM NyHKTOM [JoroBopa
Ha4YMHaAET MPOUCXOAUTbL HA aBTOMaTUYECKON OCHOBE Mpu cobntogeHun
crneayoLwmx yCrnoBui:

— BBoga lNonb3oBaTenem Bcex HEOOXOANUMbIX PEKBU3UTOB NPUBA3AHHOM
©aHKOBCKOW KapThl;

— aKTUBaLUK CepBu1Ca MO CMMCAHUIO OEHEXHbIX CPEACTB Ha aBTOMATUYECKON
OCHOBE C NpUBA3aHHON GAaHKOBCKOW KapTbl CNeayoLMM CrnocoboM:
aBTOMATUYECKM NpU NpMBS3KE BAHKOBCKOW KapTbl K AKKayHTY;

— Haxkatuns kKHomkn «OdopMUTbL NOANUCKY» (M MHOW aHaNoOrM4yHoM no
dbyHKUMOHaNy KHOMKW), noaTBepxaatoLero cornacue Nonb3oBatens ¢
HacTosLWMMK ycrioBusimy [lorosopa.

Monb3oBaTenb 06513aH CAMOCTOATENBHO OTCNEXUBaThL B CBOEM JIMYHOM
KabuHeTe nHdopmaumo 0 coctoaHuM Nognucku (onnadveHHbin MNepuog
NOAMUCKN, CTOMMOCTb oannckun), a Takke oTCnexmnBaTb BHECEHNE N3MEHEHWUI U
OOMOITHEHWI B YCIOBUSI HacToswero [Jorosopa Ha cTpaHuLe

https://www.fitmost.ru/offer, B yBegomneHusx, oTnpasfieHHbIX Ha SNEKTPOHHYHO

noyTy U/unnu Homep MobunbHOro TenedoHa, ykasaHHbIX Npu perncTpauum Ha
Cepsuce, push-yBegomneHms n3 MobunbHoro npunoxeHuns Cepsuca.

B cnyyae otnuckm MNonb3oBatenem OT pacchbifku yBegoMneHui, MNonb3oBartens
CaMOCTOATENbHO HECET PUCK NMOCNEACTBUN HEMONYYEHNS OPUANYECKM

3HAYMMbIX COODLLIEHUI.


https://mostcrm.ru/offer

1.20.

1.21.

1.22.

1.23.

1.24.

Monb3oBaTenb MOXeT 3abpoHMpoBaTh 3aHATME CTOMMOCTbIO 40 15 Bannos u3
JInyHoro kabuHeTa 1 OTNPaBUTb CChINIKY TPETbEMY MKLYY, HE SBMNSAOLEMYCS
Monb3oBaTtenem Cepuca («Opyr»). Opyr A0mMKEH NPONTM NO CCbISIKE,
3apeructpupoBatbcsi B CepBuce, akTMBUPOBaTb OPOHL B CBOE YUYETHOW 3anuncu
(AkkayHTe) n nonyuntb Koa 6poHupoBaHus Ha 3aHsaTue. bannel 3a 3aHatue
[Opyra cnuceiBatoTcs co cyeta lNonb3oBaTtens.

B cnyyae oTmeHbl [Nonb3oBatenem meHee Yem 3a 12 yacoB 4o Havana unu
nponycka 3abpoHMPOBAHHOIO U HE OTMEHEHHOIO 3aHATUS UMW HapyLLEHUN
Monb3osatenem n.n. 4.3.7 — 4.3.11 MNMpasBwun, npu KOTOopbIX 3aHATNE HE
cocTosanock no BuHe lNMonb3oBartens, Takoe 3aHATUE cYNTaeTCs NPOUAEHHBIM U
COOTBETCTBYHOLLEE KonnyecTBo bannos, cnucaHHbIX 3a 310 3aHATME, BO3BpaTy
He MoaNexuT.

Nudopmaumsa o Ctyamax MoxeT ObiTb nonyyeHa PUTMocCT HenocpeACTBEHHO OT
MapTtHepoB unu npeactasutenen. PutMocT NpUMHUMaET Mepbl N0 NPOBEPKE
OaHHON MHOPMaLUN N UCKITIOYEHUIO HEAOCTOBEPHbLIX CBEAEHUI, a Takke
CBeOEeHUN, Ha pasMeLLeHMEe KOTOPbIX He MOoSTyYeHo cornacue Bragernbues
Cryoun.

®dutMoCT rapaHTUpyeT, 4To BCe OT3biBbl 0 CTyausx, pasmelaemMble Ha
cTpaHuuax Cepsuca, nony4veHsl OT nx nocetutenen. PutMocT NnpMHMMaeT Bce
pasyMHble Mepbl 519 NPeAoTBpaLLeHnst pasMeLLeHns nnm yaaneHus
KOMMEHTapueB ¢ 3aBeOMO HEAOCTOBEPHON NGO HEe COOTBETCTBYIOLLIEN
3akoHogartenbcTBy P® nHgopmaumnen, B TOM Ymcne MOXeT U3MEHATD,
OTKMOHATb UIN YAansATb OT3bIBbl MO COOCTBEHHOMY YCMOTPEHMUIO.

Mo dakty 6poHnpoBaHua 3aHaTua nocpencteom Cepsuca, PutMocT sBnsaeTca
UCKNIOUYUTENBHO nocpedHukom mexay Nonb3osatenem u MNapTtHepom,
nepenasas nHdopmauuo 0 OpoHNpoBaHumM MNapTHepY 1 Hanpaenas
3NEeKTPOHHOEe NoATBepXAeHue 6poHmpoBaHus Nonb3oBaTtento.

lMepeyeHb MapTHEpPOB 1 NPOAYKTOB, NpeAcTaBneHHbIN Ha CepBuce, He SBNSETCA
ncyepnbiBaoLL MM U NOCTOSAHHBIM U MOXET U3MEHSITLCH MO YCMOTPEHMUIO

dutMocr.

CTOMMOCTb UN®POBbLIX NMPOAYKTOB, MOPAOOK OMMATbI, MEPEO®OPMITEHNA
N BO3BPAT

2.1.

2.2.

CtommocTb LindpoBbix npoaykToB onpegensdetcs Tapudom, pasMeLleHHbIM Ha
Cepsuce.
®utMocT BnpaBe B 0QHOCTOPOHHEM NOPSAKE BHOCUTHL N3MEHEHUS U

JononHeHus B Tapud.



2.3.

24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

Pacuetbl mexay MNMonb3oBatenem n dutMocT 3a npegoctaBneHne AocTyna B
pacyeTHOM nepuoge npomssogaTcs Ha CepBurce nocpencTeom online onnarthl
©aHkoBckomn kapTon VISA/MasterCard/MUP 4epes nnaTexHble CUCTEMBI,
yKasaHHble B nepeyHe nnatexHolx cuctem Ha Cepsuce. Bce gononHutensHble
pacxofbl N0 NEPEYNCTIEHNIO AEHEXHbBIX CPEACTB 3a YCNyrn HeceT
Monb3oBaTens.

[Monb3oBaTenb CaMOCTOATENBHO BKITHOYAET/OTKIYaET yCryry aBToMaTn4eckoro
nnatexa nocpeactBoMm JluyHoro kabuHeta. OnnaTta NPoM3BOAUTCS B MOMTHOM
pa3mepe 6e3 yyeTa akuui, 3a 3apaHee BblbpaHHOe KonnyecTso bannos, B
COOTBETCTBMM C Tapudom.

Mocne BbIGOpa KOHKpeTHOro LindpoBoro npoaykTa 1 NOATBEPXAEHUS
lMonb3oBaTenb NepeHanpaBnsaeTcs Ha 3alULLIEHHYIO NNAaTeXHY CTpaHuly, rae
BBOOWT AaHHble Ans onnartbl. [locne ycnewHon onnaTbl Ha ykaszaHHyo B doopme
onnaTbl ANEKTPOHHYIO MOYTY HanpaBnseTCs ANEKTPOHHbI Yek C MHopmaLmen
o LUincpoBom npoaykTe u gaHHbIMU MO NPOM3BEAEHHON onnarTe.

Onnarta LUudposoro npoaykTa oCcyLLecTBAAETCs NPy NOMOLLX OpraHu3aLmin,
oKasblBaOLLMX YCryrv No Npuemy U nepedncrneHunto nnarexen B 6esHannmyHon
dopme. PUTMOCT He MMeET AOCTYNa K NAaTeXHbIM PEKBU3UTAM
Monb3oBaTenen.

Be3onacHOCTb NpoLEeCCHHra NIaTeXHbIX CUCTEM NOATBEPXKAEHA CEPTUDUKATOM
cTaHgapTa 6e30MacHOCTU AaHHbIX MHAYCTpMK nnaTtexHblx kapt PCl DSS.
HagexxHOCTb nnaTexHom cucteMbl 06ecnevmBaeTCs NHTENNEKTYanbHOM
CUCTEMON MOHUTOPUHIa MOLLEHHUYECKUX onepaLunn, a Takke npumeHeHmem 3D
Secure - COBPEMEHHOW TEXHONOrMen 6e30NacHOCTN MHTEPHET-MNATEXEN.

Ecnu kapTta nogaepxwusaet TexHornoruio 3D Secure, Ans ocyLlecTBreHns
nnarexa HeobXoAMMO NPONTK AONOMHUTENBHYHO NPOBEPKY NOSb30BaTENS B
DaHke-amuTeHTe (6aHK, KOTOPbIV BbINYCTUN KapTy). Bug npoBepkn 3aBncuT ot
baHka. Kak npaBnno, 3To OMNOMHUTENbHBIN Naposib, KOTOPbIA OTNPaBMSETCS B
SMS, kapTa nepeMeHHbIX KO4oB, MO Apyrne cnocoobbl.

B cnyyae BO3HMKHOBEHMS BONPOCOB KacaTeSlbHO COBEPLUEHHOrO NaTexa,
Monb3oBaTenb MOXET 06paTUTLCA B CNYX0y TEXHUYECKON NOaAEPXKKM
NNaTeXXHOM CUCTEMbI YEPES AMEKTPOHHYIO NMOYTY UK TeNedOoH, YKa3aHHbIN B
nepeyvHe nnarexHolx cuctem Ha Cepsuce.

CTOMMOCTb MHbIX UMPOBbLIX NPOAYKTOB AOCTYNHa Ha CepBuce 40 MOMEHTA

onnartbl.



2.11.

212.

2.13.

2.14.

2.15.

dutMocT pasmelnaet nHdopmaumo 060 Bcex CTyausax ang Toro, Y4Toodbl
lMonb3oBaTenu MOrN C HUMM O3HAKOMMUTBLCS U NMPUHSATb peLleHne o nokynke. [o
NPUHATUS peLleHns o nokynke MNMonb3oBaTenb MOXET oTka3aTbcs OT Nognucku,
He nNpon3Boasa onnary.

Mo npegoctaeneHuio Lindposoro npoaykta B NONHOM o6beme, NMMbo ncTeveHus
cpoka gencteus Nognucku, MNMNognmncka cuMTaeTcs NCNoib30BaAHHON.

Mpun okoH4YaHuKM cpoka aencteuga MNoanuckn GutMocT cuntaetcs Hagnexaiimm
06pa3oM, okasaBLUMM YCNyru, B pesyrnbkTate Yero BCe HEUCMNOMb30BaHHbIE
Bannbl yTpaunBatoTcs, AeHeXHble cpecTBa NOCTYNMBLUME B CHET onnaThbl
lMoanucku Bo3BpaTy He noanexar.

BosBpat geHexHbIX cpeacTB 3a Hencnornb3oBaHHble bannbl ocylecTsnseTcs
TONbKO 3a NocneaHnin 4enCcTBYIOWNIA KaneHaapHbli Mmecsy, Noanmckm Ha
OCHOBaHUM NMCbMEHHOro 3asiBneHus Nonb3oBaTtens ¢ ykasaHueMm dpamunuu,
MMEHWN, KOHTPOIbHbIX AaHHbIX MO Y4YeTHon 3anucu MNonb3oBatensa B Cepsuce un
yKasaHuu NpuymH ansa Bo3spara CpeacTB. [eHexHble cpeacTBa BO3BpaLLaoTCA
Ha GaHKoBCKuiA cyeT Nonb3oBaTtens, ¢ KOTOporo Okbifa Npov3BeaeHa onnata
Mognuckn nnu nHeIX LindppoBbix NpoayKToB.

B cnyyae HeobxoaMMOoCTM BO3BpaTa AEHEXHbBIX CPEACTB, PACHET MPOUCXOAUT MO

cnegyrwmm npasunam:

2.15.1. Mpwn Bo3BpaTe bannos, B TOM YMcne KynieHHbIX C YY4ETOM akuui,

CKMOOK, B cOCTaBe BoNbLUNX NaKeToB, C MPUMEHEHUEM MHbIX
NMOHWXKALLMX KOIPPULMEHTOB, @ TakKe OTAENbHO KyNieHHbIX 6annos
(MOWTYYHO) BO3BpAT AEHEXKHbIX CPeACTB OCYLLECTBSETCS 3a BblYETOM

dakTU4eckn nctpadeHHbix MNMonb3oBaTenem Gannos.

2.15.2. McTpayeHHble Bannbl nognexar yyety Mcxoas n3 CTOMMOCTU OOHOMO

6anna, coctaenstowen 90 (deBsaHOCTO) pybnen, ecrnv NpoucxoamT
Bo3Bpat 6onee 5 ([atn) 6annos ogHoBpemeHHO. Ecnu e npoucxoant
BO3BpaT bannos B cyMMapHOM KonuyecTBa paBHbIX 5 (MaTu) nnm
MeHee, TO UcTpadyeHHble bannbl nognexar y4yeTy ucxoast 3 CTOMMOCTU
opgHoro 6anna, coctaenstowen 120 (Cto gaguats) pybnen. Mpu
BO3BpaTe AEeHEeXHbIX CPeACTB pacyeT UCMONb3oBaHHbIX bannos
NpPoOnCXoauT M3 Nnaketa bannos 3a nocrnegHui AeUCTBYIOLWLMIA Mecsl,

Moanucku, 6e3 yyeta 6€3B03ME30HO BOCCTAHOBMNEHHbIX PnTMOCT.

2.15.3. besBo3amesgHo npegoctasrneHHble dutMocT, ¢ yyetom n. 1.9. MNpaswun,

n/vnun koHTpareHTamm dutMocT, ¢ KoTopbiMu Yy PUTMOCT 3aKntoyeHbl



COOTBETCTBYHOLLME A0roBopsbl, [lonb3oBaTento ANeKTPoHHbIEe KOAbI
(Bannkl) 06MeHy unu Bo3BpaTy He noagsiexar.

2.15.4. Mpu Bo3BpaTe cpeacts GutMocT yaepuBaeT U3 CyMM, nNoanexalumx
BO3BpaTy, CBOM (pakTMYEeCKN MOHECEHHbIE pacxodbl Mo obecneyeHmno
obpaboTtke 3anpocos Nonb3oBaTens, a Takke obecnevyeHns paboThbl
Cepsuca B pasmepe 3% (Tpex npoLeHTOB) OT CyMMbl BO3BpaTa, HO He
meHee 200 (OBecTn) pybnen 3a Kaxayto onepaunto, kak KoMneHcaumo
3aTpart u pacxogoB ®nTMoCT, CBSI3aHHbIX C NMpUBNEYeHnem u paboTom
crneunanncToB, 9KBaNpPUHN, 3a NpeaocTaBneHne npasa UCrnonb30BaHus
CepBuca KOHKpeTHbIM [onb3oBaTenem cOOTBETCTBEHHO (CT. 32 3akoH
P® ot 07.02.1992 r. Ne 2300-1 «O 3awumTe npaB notpedbutens», ct. 782
MK P®).

2.16.  Ceptudukatbl (OnekTpoHHble koabl, Bannbl, Mognucka, npuobpeTéHHas nobbiM
nyTém Kpome onnatbl B CepBuce) oOMeHy, BO3BpaTy 1nm nepeoopMITEHNIO He
nognexart. [leHexHbln akeuBaneHT Ceptudmkara unm ero octTaTtok He nognexar
BO3BpaTy Kak B nepuog OenCcTBUs, Tak U N0 UCTeYEHUN cpoKa AencTBus. [JaHHoe
NpaBuNo pacnpoCTpPaHSAETCH, B TOM YUCIIe, Ha DNEKTPOHHbIE KOAbl U/Mnun
Mopnucky, NpegocTaBneHHyto MNonb3oBaTento Yepes KopnopaTUBHOIO
KNMeHTa/MHOro KOHTpareHTa urnm nocpeacTBOM CepTUUKATOB.

2.17. B cnyyvae npeBblleHuns [Nons3oBaTenem yCTaHOBIEHHOIO BPEMEHWN HaxXOXAeHNS
B Ctyguu MapTtHepa, ¢ lNonb3oBaTtens MOXeT ObITb yaepxaH wrpad B pasmepe
CTOMMOCTU rocTeBoro nocelleHms Ctygum MapTtHepa.

2.18. CKnaku, akumm n crneymanbHble NPeanoXeHns He CyMMUPYIOTCA.

2.19. Monb3oBaTenb Bnpase obpatutbes K PUTMocCT ¢ 3asiBneHMeM o
nepeodopmneHuun Mognuckn, nocpeacTBOM NepeBoaa COAEPKALLUMXCHA Ha CHETY
Bannos Ha gpyron AkkayHT. CToumocTb nepeodopmnennst Nognuckmn Ha gpyrow
AkkayHT cocTtaBnsieT 15% (MaTHaguaTb npoueHToB) bannos, nognexatmx
nepeodOpMIeHNIO Ha AaTy nepeodopMIIEHNS.

2.20.  dutMocT He nepeodopMnAeT Gannbl, 3a4MCNEHHbIE C MPOLUIIbIX PACYETHbIX
nepuoaoB, NosyYeHHble Mo pedepanbHOr nporpaMmMe, No4apoYHbIe
OnekTpoHHble koabl (bannel). He nognexaT nepeodopmnenunto bannbl,
nprnobpeTeHHbIe No pedepanbHOMY NPOMO-KOAY.

2.21.  Bannbl moryT ObITb NEepeodopMIEHbl TONbKO OAUH pas.

3. CTOMMOCTb TOBAPOB VI BUOEOKYPCOB, NOPAOOK OMJIATbI 1 BO3SBPATA
3.1.  CToummoOCTb TOBapOB3 1 BMAEOKYPCOB onpegensetcs Tapudom, pasMmeLleHHbIM

Ha Cepsuce, HOC He obnaraetcsa. dutMocT ocBoboXaeH OT 06593aHHOCTH



3.2.

3.3.

3.4.
3.5.

3.6.

3.7.

3.8.

HanoronnarenbLyuka, CBA3aHHbIX C ucumcneHvem n ynnarton HOC, kak
opraHu3auusi, nony4msLLasa cTaTyc y4acTHMKa NPOeKTa Mo OCYLLECTBEHNIO
nccrnegoBaHun, paspaboTok M KomMepuuanmnsaLmm nx pesynsraTtos B
cooTBeTCcTBMM ¢ [NocTaHoBneHnem NpasutensctBa PO ot 28 mapta 2019 1. Ne
332 O co3gaHMn MHHOBALIMOHHOIO HAay4YHO-TEXHOMOrMYECKOro LieHTpa
«MHHOBALMOHHEIN Hay4YHO-TEXHOorm4eckuin ueHTp MY «BopobbeBbl ropbi»
(n.1. c1.145.1 Hanorosoro kogekca Poccunckon ®egepaunm («HK PO»)).
®duTMocT Bnpase B OQHOCTOPOHHEM MOPSAAKE BHOCUTL USMEHEHNS U
aornornHexns B Tapud.

Pacuetbl mexay MNonb3osatenem n ®utMocT 3a ToBapbl 1 BUOEOKYPChI
npoussoaaTca Ha Cepsuce nocpenctsoMm online onnatbl 6GaHKOBCKOW KapTow
VISA/MasterCard/MUP yepes nnatexHble CUCTEMbI, YKa3aHHble B nepeyHe
nnartexHelx cuctem Ha Cepsuce. Bce gononHuTenbHble pacxodbl nNo
NnepeYvYncrneHnio JEHEXHbIX CPEACTB 3a TOBapbl N BUAEOKYPChI HeceT
lMonb3oBaTens.

Onnata npon3BoAMTCSA B MOSIHOM pa3mMepe B COOTBETCTBUM C Tapndom.

lMocne 3akasa ToBapa 1 NOATBEPXAeHUS ero MeHeaxepoM PutMocT nnm
BblOOpa Buaeokypca Nonb3oBaternb NepeHanpaBnseTcs Ha 3aLUULLEHHYHO
nnaTexHylo CTpaHuLy, rae BBOAMT AaHHble ANs onnathl ToBapa unm
Buaeokypca. [locne ycnelwHon onnaTtbl Ha YKkasaHHyo B hopme onnatbl
3NEKTPOHHYIO MOYTY HanpaBnsaeTCH ANEeKTPOHHbIN Yek ¢ MHdopmaLlmen o ToBape
U BUAEOKYPCE N AaHHBbIMW MO NPOU3BELEHHON onnare.

Onnata ocyLecTBnsieTcs Npy NOMOLLM OpraHu3auuin, okasblBatoLLMX YCyrn no
NnprueMy 1 NepeyncrieHnto nrnaTexen B 6esHanmyHom gopme. PutMocT He nmeer
JocCTyna K nnatexHblM peksmautam [onb3osaTtenen.

Be3onacHOCTb MpoLECCHHIa NNaTeXHbIX CUCTEM NOATBEPXKAEHA CEPTUdUKATOM
cTaHgapTa 6e30MacHOCTU AaHHbIX MHAYCTPUK nnatexHblx kapt PCl DSS.
HapexxHoCTb nnaTexHom cucteMbl o6ecnedmBaeTCcs NHTENNEKTYanbHOM
CUCTEMON MOHUTOPUHra MOLLEHHUYECKUX onepaLunn, a Takke npumeHeHmem 3D
Secure - COBPEMEHHOW TEXHOSOrMen 6e30nacHOCTN MHTEPHET-MNATEXEN.

Ecnu kapTta nogaepxwusaet TexHornoruio 3D Secure, 4ns ocyLecTBreHns
nnarexa HeobXoaAMMO NPONTK AONOMHUTENBHYHO NPOBEPKY NOSb30BaTENS B
BaHke-amuTeHTe (GaHK, KOTOPbIV BbINYCTUN KapTy). Bug npoBepkn 3aBncuT ot
baHka. Kak npaBnno, 3To OMNOMHUTENbHBIN Naposib, KOTOPbIA OTNPaBMSETCH B

SMS, kapTa nepeMeHHbIX KO4OoB, MO Apyrne cnocoobbl.



3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

B cnyyae BO3HMKHOBEHMS BONPOCOB KacaTerlbHO COBEPLUEHHOrO nnaTexa,
Monb3oBaTenb MOXeT 06paTUTLCS B CMYXOY TEXHUYECKOW NOAAEPKKM
NNaTexXHoW CUCTEMbI Yepe3 ANEKTPOHHYIO NOYTY UK TenedoH, Yka3aHHbIN B
nepeyHe nnaTexHelx cuctem Ha Cepsuce.

dutMocT pasmeLtaet nHgdopmaumo 060 BCex ToBapax 1M BUAEOKypcax Ans Toro,
yTo6bI [MoNb30BaTENV MOMMMW C HUMY O3HAKOMUTBCS Y MPUHATL PELLUEHNE O
nokynke. [1o NpuHATMA peLleHus o nokynke Nonb3oBaTens MOXeT OTKasaTbCsi OT
TOoBapa uUnun BUAEOKypce, He NPOM3BOASA ONnaTy.

Monb3oBaTenb Brnpase oTka3aTbCHA OT ToBapa B Ntoboe Bpems 40 ero nepeaayu,
a nocne nepegayv toBapa ®utMocT - B TeueHue 7 (Cemun) gHen.

BosBpat ToBapa Hagnexallero ka4ecTsa BO3MOXEH B Clyyae, eCcrnv COXpaHeHbl
€ro ToBapHbI BMA, NOTPebuTenbckne CBOMCTBA, a TakkKe AOKYMEHT,
NOATBepPXAaLWNA aKT U YCroBuMs NOKYMNKW ykasaHHOro ToBapa.

Mpwn oTkase MNonb3oBaTens oT Toeapa PuTMoCT Bo3BpaLlaeT AEHEXHYIO CYMMY,
ynnayeHHyto MNonb3oBartenem no 4OroBOpY, 3a UCKMHYEHNEM PacXOL4oB
dutMocT Ha gocTasky OT [lonb3oBaTtens Bo3BpalleHHOro Toeapa, He nosgHee
yem yepes 10 ([JecaTtb) AHEN HA OCHOBaHUMN MMCbMEHHOIO 3asBMEHMS
Monb3oBaTens ¢ ykasaHueM hamusinm, UMeHMU, KOHTPOSbHbIX AaHHbIX MO
YuetHown 3anvcu Monb3oBaTtens B CepBrce U ykasaHun NpUYnH Ans Bo3BpaTa
cpeAacTB. [leHexHble cpeacTBa Bo3BpaLlaoTca Ha 6aHKOBCKUIA cHET
Monb3oBatens, ¢ koToporo Obina npov3seaeHa onnarta ToBapa.

Mo npegocTaBneHuio AoCTyna K BUAEOKYPCy (KO BCeM BUOEOPOSINKAM
(3aHsTUSIM) B NONHOM 06bEME, NMMBO NCTEeYEeHUs Cpoka AeNCTBUSA JoCTyna K
BUAEOKYPCY, AOCTYN K BUAEOKYPCY CUMTAETCS MCMOSb30BaHHbIM. Bosspat
OEHEeXHbIX CPeACTB, YNnayeHHbIX B MONHOM ob6beMe 3a BUOEOKYpC, He
Nnpou3BOAMNTCS.

Mpwu Bo3BpaTte cpeacts GUTMOCT yoepxmMBaeT U3 CyMM, Noanexalimx Bo3Bpary,
CBOW pacxodbl No obecneyeHnto n 06paboTke NpnodpeTeHus Buaeokypca B
pa3smepe 200 ([BecTtun) pybnen unm nHble, Kak KOMNeHcaumo 3aTpaTt U pacxogoBs
dutMocrT, 1 3a npegocTaerneHne npaea mncnonb3oBaHne Cepeuca

COOTBETCTBEHHO.

MPABA N OBA3AHHOCTW CTOPOH

4.1.

dutMocT 005a3aH:

41.1. [OobpocoBeCTHO NCMNOMHATL 06s13aTENbLCTBA, MPEeayCMOTPEHHbIE

Horosopowm, [NpaBunamm n 4ENCTBYOLLMM 3aKkoHOA4AaTENbCTBOM PO.



4.1.2.

Mpu HeO0BXOAMMOCTM OCYLLECTBUTL BO3BPAT CPEACTB 3a

npuodpeTeHHyto Mognucky.

4.2.  ®utMocT nmeert npaso:

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

B ogHocTopoHHeM nopsigke 6nokupoaTe JocTyn MNonb3oBatens K
JInuHomy kabuHety unun Cepsucy (BpeMEHHO UMK NOCTOSIHHO) B
cny4aax HecobntogeHus MNonb3oBatenem ycnosun oroBopa u Mpasun;
HanpasnaTteb MNMonb3oBaTtento MHPOPMAaLIMOHHbIE U peKraMHble
coobueHns ¢ nomoLbio CepBrca No agpecy dMEeKTPOHHOW MOYTbI
n(1nu) Homepy TenedoHa, ykasaHHoMy B npodure MNonb3oBartens.
M3meHaTb cToMMOoCTb NpefocTtasneHns Lindposbix NpoayKToB, TOBApOB
1 BUAOEOKYPCOB B OAHOCTOPOHHEM MOPSAKe.

B ogHOCTOpOHHEM nopsigke NpUHATL pelleHre 0b oTkase B
npegocTtaeneHun npasa goctyna Kk Cepeucy lNMonb3oBarento,
OCYLLEeCTBYVB BMOCMEACTBUM BO3BPAT CPeACcTB 3a nepuog, Korga Aoctyn
[OMXKeH 6bin BbITb NepBoOHaYanbHO NPefoCTaBneH, 0OgHako
npenocTaeneH He Obin.

XpaHutb nHopmaumio o nons3osaHun Cepercom Nonb3oBaTenem,
3anucy 3BOHKOB, NEPENMCKE, COBEPLLEHHbIX Mexay lNonb3oBatenem u
dutMocr.

B ogHOCTOpOHHEM nopsake NPUHATL pelleHne ob oTkase B
npegocTaeneHun npaea goctyna k CepBucy Unm orpaHnynTb ero B
cny4vae Hanuuus nHgopmaumm y dutMocT o npuobpeTeHnn He vepes
CepBuc 3nekTpoHHoro koaa, Noanucku n/vnm bannos ¢ HapyLeHUs Mu
npasus, NpegycMoTpeHHbIX MNpasunamu n/vnu Jorosopom.
CdopmupoBaTb cnmncok, cogepxamnmn nHgopmauuio o MNone3oBarensx,
HapyLlalLwmx ycnosus JoroBopa, npasuna noceleHns 3aHaTuim,
yCTaHOoBMeHHble [MapTHepaMu No OCHOBaHWSAM, NPeayCMOTPEHHbIM B .

5.2. MNMpaswun.

4.3. Nonb3oBaTenb 06s3aH:

4.3.1.

4.3.2.

MpepocTaBnATe JOCTOBEPHYIO MHGOPMALMIO MPU perncTpauum Ha
Cepsuce. Nonb3oBaTernb rapaHTUPYET, YTO AaHHbIE, YKa3aHHbIE Ha
Cepsuce, B oTHOLWEHMM lNMonb3oBaTens ABASKTCA AOCTOBEPHBLIMA U
aKTyarnbHbIMU.

He nepepasatb goctyn Ha CepBuc, ANEKTPOHHbIE KoAbI, [oanucky,
Bannbl u/unu Kogbl 6poHMpoBaHns Ha nocelleHne 3aHATNa TPeETbUM

nuuam 3a ucknodeHnem npegcrtasutenen PutMoct n/vnu MNapTHepa.



4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

Monb3oBatens 06513aH No TpeboBaHWD agMUHUCTPATUBHOIO NepcoHana
CTyaun npegbsBvTb AOKYMEHT, YOOCTOBEPSIOLMIA FIMYHOCTD, @ TakkKe
nokasatb yHWKanbHbI Kog 6poHvpoBaHusa 3aHaTuin B MOBUITbHOM
npunoxeHun dutMocT. B cnyyae otkasa agMmvHucTpauna Ctyamm
BrnpaBe oTka3aTb [Nonb3oBaTento B noceweHnn 3aHatus. Mpu atom
cunTtaetcd, 4yto GuTMocT BbINONHMA CBOM 06s13aTenbCTBa Hagexallm
obpasom.

He co3paBaTtb Gonee ogHom Y4eTHow 3anncu (AkkayHTa). He
MCnomnb30BaTb NPOMO-KOAbI CO CKMAKOW MO NporpaMme rnosinbHOCTU
bonee 1 pasa.

He pacnpocTpaHATb peknamMHble Matepuansl Unm cnam ¢
ncnonb3oBaHnem Cepsuca.

Bo Bpems noceweHua Ctyamm cobniogatsb 1 nogaepXxmeatb
06LLIEeCTBEHHbIV NOPSAOK U OOLLENPUHATLIE HOPMbI MOBEAEHUS], BECTU
cebs1 yBaXXMTENbHO MO OTHOLUEHUIO K APYrMM NOCETUTENSAM,
obcnyxxnBatoLLLEMY NepcoHany, He AoMycKaTb AENCTBUA, CO30AR0LLMX
OMacHOCTb A1 OKPYXaKLLMX.

Mpu nocewennn Ctygun cobnogate npasuna Ctyguun. Cobniogats
TpeboBaHua 6e3onacHocTM 3aHATUIA, MCNONb30BaHMA 06opyaOBaHKS.
lMocne 3aHATMIN BO3BpaLLaTb MHBEHTAPb B MeCTa €ro XxpaHeHus.
CaMOocCTOSITENBHO Y OTBETCTBEHHO KOHTPONMPOBAThL CBOE COOCTBEHHOE
300pOBbe (MPU HANMNYMN XPOHUYECKNX, MHADEKLIMOHHBIX, KOXHbBIX
3aboneBaHuii, a Takke 6onesHewn BHYTPEHHUX OpraHoOB BO34EPXKaTbCH
oT noceweHns CTyamm) n He CTaBUTb Mo yrpo3y 300pOBbE
OKpYXXatoLLMX ero nogen.

B uensx 6esonacHocTy MNonb3oBaTtens (pognTenb (3aKOHHbIV
npeacraBuTenb)) 0b6a3aH npocneanTb, YTOObl BO BpeMs 3aHATUS pagoM
C pebeHKoM (OeTbMU) He BbINO OCTPbLIX, PEXYLLMX U KOMHOLLUX
npegmeToB.

Monb3oBaTenb (poguTens (3aKOHHbIV NPeacTaBnUTeNb)) pebeHka (aeTen)
00 7 net 06a3aH NpucyTCcTBOBaTb BMeCTe ¢ pebeHKoM (AeTbMK) Ha
3aHaTum ansa obecneyeHns 6€30nacHOCTU U MakcuMaribHOM
acphekTmBHOCTU yyacTusa pebeHka (geTten) Ha 3aHaTuu.
HeobxoanmMocTb NpUCyTCTBMSA Ha 3aHATUM poauTens (3aKOHHOMo
npencTaBuTenst) BMecTe ¢ pebeHKoM OT 7 NeT 1 cTaplue onpeaensercs

poauTenem (3akoHHbIM NpeactasuTenem). Mpu aToM poauTens



(3aKoHHBIN NpeacTaBuTENb) NONHOCTLIO MPUHUMAET Ha cebs
o0bsA3aTenbCTBa No obecneyeHnto 6esonacHoCT pebeHka (aeTein) BO
Bpems 3aHATuS.

4.3.10.  OsHakomuTbCA ¢ Nnpasunamu CTyaun, KOTOPYHO NraHMpyeT NoCeTUTb.

4.3.11. B cnyyae noceleHusa 3aHATUIN OHNaWnH, CaMOCTOSTENbHO 0becnevnTb
BbICOKOCKOPOCTHOE U CTabUNbHOE NHTEPHET-COEAMHEHME, Hannine
yCTaHOBMEHHOro 1 paboTaroLlero nporpaMMHOro obecneyeHus
«ZOOMp», a Takke NpUobpecTn Kamepy 1 HayLUHWKL NpK
HeobxoauMMOoCTH

4.3.12. Cobnitogatb nHble ycriosus Npaeun u Joroeopa.

4.4. [Monb3oBaTenb MMeET Npaso:

441. TpeboeaTb oT DUTMOCT NpenocTaBneHns npaesa goctyna k Cepeucy u
BCEX ero (PyHKUNOHanNbHbIX BO3MOXHOCTEN (BKMOYasi, HO He
orpaHnunBasch, npuobpeteHve Lindposbix NpogyKToB, TOBApPOB U
BMAEOKYPCOB) B COOTBETCTBUM C ycnosusimu Jorosopa, [Npasun.

4.4.2. Mpurnacute ¢ cobon Ha 3aHaTue [pyra, He sBNsOLLErocs
Monb3oBatenem Cepsuca.

4.4.3. 3HaKoMUTbCS C akTyanbHbiMU Bepcuamu [JoroBopa, MNpasun npu
kaxgom noceweHun Cepsuca.

4.4.4. OTkasatbCsa OT NpefocTaBneHus npaea goctyna ®utMocT B cniyyae
Hecornacus ¢ ycnosusammn Jorosopa wunu Npasun nytem HanpasneHus
NMMCbMEHHOTO YBEAOMIIEHMS B ANIEKTPOHHOM BUAE Ha SMEKTPOHHYHO
nouty: info@fitmost.ru.

4.4.5. Monb3oBaTtbcsa CepTudmkaTtamm ¢ NPOMO-KO4aMM O NpeaoCTaBeHNN
CKMOKWM Ha onnarty AnekTpoHHOro koaa w/vnu Noanucku Bo BpeMs
NnpoBeAeHNS1 COOTBETCTBYHOLLMX MapKETUHIOBLIX MEPONPUSTUIA.

44.6. [lony4yaTb gononHuTenbHyt nHdopmaunto o pabote Cepsuca y
npeactasutenen ®utMoct no TenedoHy 8 (499) 577-01-37,
anekTpoHHon noyte info@fitmost.ru nnmn yepes coumansHble ceTu.

4.4.7. OcTaBuTb 0T3bIB 0 3aHATUM 1 CTyoum B JIMYHOM KabuHETe B pasaene
«Mpowegwmne».

5.  OFPAHUYUTENBHbIN CMCOK
5.1.  ®utMocT BnpaBe cchopmmpoBaTb CMNUCOK, COAEPKaLLMIA MHGOPMaLMIO O
Monb3oBaTensx, HapyLUALLMX YCroBust HacToswero Jorosopa w/unu MNMpaswuna,

B TOM YMCIEe YCTaHOBIEHHbIX MapTHepamu («OrpaHnYUTENbHBINA CINCOKY ).



5.2.

lMonb3oBaTenb MOXET ObiTb BHECEH B OrpaHI/I‘-IVITeJ'IbeIIZ CMNnNCOK B Clty4vae

COBEpLUEHNS CneayoLmx HapyLeHnn (BKoYas, HO He OrpaHNYMBasiChb):

5.21. lMpepoctaBneHne HeJOCTOBEPHbLIX NEPCOHANTbHbIX AaHHbIX.

5.2.2. Mepenada AnekTpoHHOro koaa, Nognuckn, bannoe n/unn Kogos

6pOHI/IDOBaHVIFI TPEeTbUM Nl aM.

5.2.3. HapyweHnune npaswun lNapTHepa npu noceweHnn Ctyguu.

5.2.4. HapyLueHune obLiecTBeHHOro nopsiaka 1 obLenpuHATLIX HOPM

NnoBeAEeHUs NPW NoceLLeHnn 3aHATUIA, OOLLEHUN N UHOM

B3aUMOLENCTBUU C npeacrtaBuUTenaMmm CepBl/lca.

5.2.5.  OTkas oT NpeaoCcTaBreHNsl OKYMEHTa, YAOCTOBEPSIOLLErO JIMYHOCTD,

no 3anpocy npeacTtasutenen MapTHepa npu noceLeHnn 3aHaTus.

5.2.6. HapyleHune nHdopmaumnoHHorn 6esonacHocT CepBuca, Kak aTo

onpegeneHo [JoroBopom.

5.2.7. CosnaHune bonee, YemM ogHou Y4yeTHol 3anucu Ha CepBuce.

6. NPOBHbIV MEPVON

6.1.

6.2.

6.3.

YTo Takoe MNpobHkIn nepuoa.

®dutMocT BnpaBe NpoBOAUTbL MApPKETUHIOBYIO aKLMIO MO, YCIOBHbIM Ha3BaHNEM
MpoGHLIN Nnepunod. AKUMS NPOBOANTCH AN NPOABMXeHUs cpeam Nonb3oBaTtenen
ycnyr dutMocT 1 ctumynupoBanus Nonb3oBaTtener npuobperaTe ANEKTPOHHbIE
koabl u/vinn Mognucky. B pamkax Mpo6Horo nepnoga Hosomy Nonb3oBaTternto
MOTYT NPeoCTaBNsATbCA ANEKTPOHHbIE koAbl W/vnu MNognucka Ha orpaHNYEeHHbIN
cpok 6e3 BamMaHua nnatbl («MpobHeIn neproay). B aToT cpok Nonb3oBaTternb
BrpaBe 03HaKOMUTbCS C pyHKLUMoHanoM Cepeuca dutMocr.

Cnocobbl pacnpocTtpaHeHus NMpobHoro nepuoaa.

MpobHbI Neproa MOXET ObiTh NpegocTaeneH MNonb3oBaTensam pasHbIMy
crnocobamu, BKIHo4asi, HO He OrpaHUYMBasiCh:

— Yepes npamoe nogkntoveHme MNpobHoro nepuoga Monb3oBatenem Ha
Cepsuce;

— Yepes npomokoa, QR-koa 1 T.4.: nyTem npegocTtasneHus MNons3oBaTento
MaTepuranbHOro 1 3MNeKTPOHHOMO KoAa, C MOMOLLBK KOTOPOro MOAKITYaeTcs
MpoGHbI Nnepuog,.

TpeboBaHus kK NnpegocTasnennto NpobHoro nepuoaa.

MpoGHbIM Nepuoa NpegocTaBnsercsa Tonbko HoBoMy lNonb3osartento. dutMoct
CaMOCTOATENbHO ONpPeaenseT KpuTepum onpeneneHnst Hoeoro Nonek3oBartens
ONsl KOHKPETHOTo npeanoxeHust. laHHble Kputepun MoryT ObiTb AOMOMHUTENBHO

yKasaHbl B npaBunax/marepuanax akuum n/vwnm Ha Cepsuce. Cpok NpobHoro



6.4.

6.5.

nepuvoaa ans Kaxaoro npeanoXxeHnsa onpenensercs no egquHONNYHoOMy
ycMmoTpeHutio dutMocT. [JaHHbIN CPOK yKasbiBaeTCH B npasunax/matepuanax
akuumn n/unu Ha Cepsuce. [na nogkntoveHus MNMpobHoro nepmoga Monb3oBaTenb
0053aTenbHO A0IMKEH yKasaTb B JINYHOM KabuHeTe nNnaTexHble PEKBU3UTDI
OencTByoLlen NnpuHaanexatien Nonb3oBaTtento 6aHKOBCKOW KapTbl, KOTOpas
npoLuna npeaBapuTerbHy0 MPOBEPKY U yOOBNETBOpPSET TpeboBaHmsaM [Jorosopa
(npuBsasatb kapTy). C gaHHOM GaHKOBCKOM KapTbl ByaeT aBTOMaTu4ecku
cnucbiBaTbCs nnara 3a oyayuime nepuogbl gencteus MNognucku.
ABTOMaTu4yeckoe nogknodeHune Mognucn nocne okoH4YaHua MpobHoro nepuoaa.
Mocne okoH4yaHus MpobHoro nepuoaa MNMonb3oBaTento aBToMaTUYECKM
nogknto4vaeTcsa Ha ycrnosusax [loroBopa cooTBeTcTByowWwaga MNognucka 3a nnaty. C
D©aHKOBCKOW KapThbl, KOTopyto Nonb3oBaTtens npueasan B JIM4HOM KabuHeTe B
nopsiake npenonsiaThl CNMCLIBAETCA Nnarta 3a CrieayoLnin pacyHeTHbIN Nepuog
nonb3oBaHusa Noanuckon.

OTkntoveHne/cokpalleHune cpoka NpobHoro nepuoaa.

dutMocT BnpaBe B 04HOCTOPOHHEM MopsiAKke cokpalwlaTb ans MNMonb3oBaTtens
cpok gencteus NpobHoro nepuoga, ecnu Nonb3oBaTtenb OTKAYaeT
aBTOMaTuyeckoe NpoafieHne cooTBETCTBYOLWEN [ognuckn Npn akTUBHOM
Mpo6Hom nepuoge. Ecnun goctyn k NpobHomMy neproay 6bin akTMBMPOBaH C
NMOMOLLbI0 MPOMO-KoAa, TO Nognucka CTaHOBUTCS HEAOCTYMNHOW HEMEANEHHO
nocre OTKMIYEHMS aBTOMATMYECKOro NPOAIeHNS.

B ocTanbHbIX cnyvasx OTKMYEHUS aBTOMaTUYECKOro NPoarieHns npu
nogkntoveHHoMm NpobHom nepuoge no Beibopy PutMocT:

— Hoctyn no MNMpoBHomy nepuoay npekpallaeTcs HEMeAIEHHO nocne
OTKNIOYEHMSA aBTOMaTtumyeckoro npognexus (Mognucka 6e3 B3MaHns nnatbl
CTAHOBMUTCS HEOOCTYMHOW);

— NPUMEHSETCA COKpaLLleHHbI cpok [pobHoro nepuoaa, AnvMHa CoKpaLleHHOro

Cpoka onpepensetcs Ha ycmoTpeHne dutMocrT.

PEKBASUTbI PUTMOCT HanmeHoBaHue: OBLLECTBO C OrpaHUYEHHOM

OTBETCTBEHHOCTbIO «PuTMocT»
OI'PH 1157746727533
WMHH / KIMNM 9701004306 / 770501001

Appec mecTa HaxoxaeHus: Poccunckan ®egepaums, 115054, r. Mockea, yn. MNaTtHuUKas,
. 71/5, cTp. 2, ochnc 404.

Apgpec anga ysegoMmneHun n koppecnoHaeHumn: Poccunckas ®egepaums, 115054, r.

Mocksa, yn. MatHuukas, a. 71/5, ctp. 2, n/a 20.



KoppecnoHgeHumto nocpencteom MNoutel PP B agpec PutMoct Heobxoammo HanpaenaTb
3aKasHbIM NMMCbMOM, C OJHOBPEMEHHbLIM YKa3aHWEM TpeKa OTCIEXUBaHUA Ha agpec
3MNeKTPoHHOM nouThl: info@fitmost.ru.

Appec anekTpoHHoM noyThbl: info@fitmost.ru

Ten.: +7 (499) 577-01-37

1 Hacmoswut nyHKm He npumeHsemcsi K QnekmpoHHoMy kKoOy u/unu bannam, nony4YeHHbIM
lNonb3oeamernem 6e3803mMe30HO u/unu rnpuobpemeHHbix 6e3 ucrionb3oeaHuss Cepsuca

dumMocm.

2,3 lNpuobpemeHue mosapos ¢ ucrnob3oeaHueM SreKmpoHHo20 koda u/unu bannos,
rorny4eHHbIx [Nonb3oeamenem 6€3803mMe30HO U/unu npuobpemeHHbIx 6e3 ucnoib308aHusi

Cepsuca ®umMocm, He donyckaemcs.

Mpenbiaywme Bepcun OKYMEHTA:

[My6nuyHas odeprta Ha goctyn K cepucy «FITMOST» (Bepcust odepThl, AECTBOBaBLUASA C
23.12.2022 1. no 26.04.2023 r.)

[My6nuyHas odeprta Ha goctyn K cepucy «FITMOST» (Bepcust odepThl, AeCTBOBaBLUASA C
26.04.2023 . no 01.06.2023 r.)

[My6nuyHas odepTa Ha goctyn k cepsucy «FITMOST» (Bepcust odhepTbl, AEACTBOBaBLUAS C
02.06.2023 r. no 26.10.2023 r.)

[My6nuyHas odepTa Ha goctyn k cepsucy «FITMOST» (Bepcust odhepThl, AEACTBOBaBLUAS C
27.10.2023 r. no 30.11.2023 r.)

[ly6nuynan oepta Ha gocTyn K cepeucy «FITMOST» (Bepcust opepThl, AeiiCTBOBaBLUIAs C
01.12.2023 r. no 30.07.2024 r.)

[My6nuyHas odeprta Ha goctyn kK cepucy «FITMOST» (Bepcust odepThl, AECTBOBaBLUASA C
31.07.2024 r. no 28.01.2025 1)
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